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ARTICLE 1 – JURISDICTION 

1:01 This agreement applies to all current employees included in the 
bargaining unit. In the event the Credit Union expands its current 
operation and opens a new branch office, then those employees will 
become part of the bargaining unit and be covered by this collective 
agreement. 

 
1:02  For the purpose of this agreement, the bargaining unit consists of:  
 
 Accounting Department 
 Loan Administration 
 Teller Co-ordinator 
 Member Service Reps 
 Special Service Reps 
 Call-in Center 
 
 The above list will be expanded to include any job title changes or new 

work assigned to the bargaining unit. 
 
1:03  The Company hereby recognizes the Union as the exclusive bargaining 

agent for and on behalf of each and all of the employees included in the 
bargaining unit. 

 
1:04  Except by mutual agreement, no employee excluded from the bargaining 

unit shall be transferred to an occupation included in the bargaining 
unit. 

 
1:05  Job, duties, functions or work presently being or heretofore having been 

performed by employees covered by this or previous agreements, or jobs, 
duties, functions or work substantially similar or comparable to these, or 
accomplishing the same or substantially similar or comparable purposes 
or results, shall not be performed during the life of this Agreement by 
anyone excluded from the bargaining unit under this article, except by 
mutual agreement of the parties. Such mutual agreement shall not be 
unreasonably withheld by either of the parties. 

 
1:06  When new jobs, duties, functions or work not presently being or not 

heretofore having been performed by employees covered by this 
agreement or covering jobs, duties, functions or work not substantially 
similar or comparable in purpose or result, are established in the Credit 
Union, the Union will be notified and shall, within five (5) business days, 
provide written reasons why the new position or function, in its view, 
should be included within the bargaining unit. If no agreement is 
reached during negotiations, the matter shall be settled by a ruling of the 
Ontario Labour Relations Board. 

 
1:07  Each and all provisions of this Agreement shall be binding upon the 

employer’s successors, assignees, purchasers, lessees or transferees 
whether such succession, assignment, purchase, lease or transfer be 
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effected voluntarily or by operation of law; in the event of the employer’s 
merger or consolidation with another Company or companies, each and 
all provisions of this Agreement shall be binding upon the merged or 
consolidated Company. 

 
ARTICLE 2 – MANAGEMENT’S RIGHTS 

2:01  The union recognizes and acknowledges that the management of the 
business of the employer, including the direction of the work forces, is 
the exclusive right and function of the employer and, without limiting the 
generality of the foregoing, the union acknowledges that it is the 
exclusive right and function of the employer to:  

 
(a)  Maintain order, discipline and efficiency and in connection 

therewith to make, alter, and enforce from time to time policies and 
practices to be observed by its employees’ discipline or discharge 
employees with just cause, but subject to the right of an employee 
to file a grievance;  

(b)  Select, hire, transfer, assign to shifts, promote, demote, layoff or 
recall employees, and select employees for positions excluded from 
the bargaining unit;  

(c)  Determine the location of operations, and their expansion or their 
curtailment, the direction of the working forces, schedules of 
operations, the number of shifts, work content, the establishment 
of work assignments, the qualifications required to do any work 
assignment, the use of improved methods, machinery and 
equipment, decide on the number of employees needed by the 
employer at any time, number of hours to be worked and starting 
and quitting times;  

(d)  Have the sole and exclusive jurisdiction over all operations, 
buildings, machinery, equipment and employees.  

 The employer agrees that it will exercise its functions in a manner 
consistent with the provisions of this Agreement and that this clause 
shall not invalidate any other portion of this agreement. 

 
2:02  If the credit union assigns non bargaining unit work to the employees, 

and such work remains in the bargaining unit for a period of sixty (60) 
days or more in any three (3) month period, it will be deemed at that 
point to belong to the Bargaining unit permanently. Such time limits can 
be extended by mutual agreement of both parties. 

 
2:03  The Union recognizes the right of the Company to manage its business in 

all respects in accordance with its commitments and all responsibilities. 
The services the Company is to provide its members, the location of its 
offices and schedule of opening hours, are the sole responsibility of the 
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Company, except as limited by the terms and conditions of this collective 
agreement.  

 
ARTICLE 3 – DISCRIMINATION 

3:01  The Company and the Union agree that no employee shall, in any 
manner, be discriminated against, coerced or restrained on account of 
member or non-membership in any labour organization or by any reason 
of any activity or lack of activity in any labour organization. The 
Company and the Union further agree that there shall be no 
discrimination against employees because of race, colour, creed, sex, age, 
marital status, nationality, ancestry or place of origin as defined in the 
Ontario Human Rights Code.  

 
3:02  All references to employees in this Agreement include both male and 

female and whenever the male or female gender is used, it shall be 
construed to include both male and female employees. 

 
ARTICLE 4 – UNION SECURITY 

4:01  The Company hereby agrees to deduct from the third pay of each month, 
from the pay of each employee covered by this Agreement an amount 
equivalent to Union dues and initiation fee, if any, and to remit the total 
of such deduction by the eighth day of the succeeding month to the 
Financial Secretary of Local 240, CAW 

 
4:02  The Company agrees to the check-off of union dues and assessments of 

its employees. Such dues deduction and assessments will continue in 
accordance with the CAW Constitution. As a condition of employment, all 
of the bargaining unit must continue as members of the Union by 
payment of the dues, and new employees will join the Union as a 
condition of employment. The Company will supply a list of employees to 
the Union and post names in the office, as changes occur, and dues will 
be sent to the Financial Secretary of Local 240, along with a list of 
members who have paid dues and a list of those for whom dues have not 
been paid, with an explanation. The Union will provide the Manager of 
Human Resources, or designate, with a letter outlining any changes in 
the method of calculating Union dues and assessments as they occur. 

 
4:03  As a condition of employment, all employees must be members in good 

standing of the Union and remain so during the term of this Agreement. 
An employee who shall tender an initial fee (if not already a member) and 
the periodic dues uniformly required as a condition of acquiring or 
retaining membership shall be deemed to meet the conditions of this 
section. 

 
4:04  (a)  Upon signing a Union membership card, any person hereafter 

employed, whether a part time or full time employee, shall have 
their initiation fees and dues deducted on the first regular dues 
deduction pay period following their date of employment. When 
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interviewing employees, the Employer will inform them of this 
requirement.  

(b)  The Chairperson / committeeperson shall be permitted to spend 
one (1) hour on company time during the first thirty (30) days of 
the probationary period to introduce the new employee to the 
Collective Agreement at a time mutually agreed upon by the 
Employer and the Union Chairperson.  

ARTICLE 5 – REPRESENTATION 

5:01  The Union shall be entitled to appoint or otherwise select three (3) 
employees who shall be recognized by the employer to process any verbal 
or written grievance or complaint. One (1) member shall be recognized as 
the Chairperson and the other two shall be recognized as the 
Committeeperson. Said employees shall be allowed time absent from 
work with pay to process such grievance. The Credit Union shall not be 
unreasonable in granting this. The Union reserves the right to appoint an 
alternate in the absence of a regular committeeperson. 

 
5:02  The Company will recognize the said Committee for the purpose of 

handling any grievance or bargaining on any matter properly arising from 
time to time during the continuance of the Agreement including the 
negotiating of amendments for a new contract. 

 
5:03  Whenever an employee is being disciplined for any reason, a union 

representative or designate will be present during interview.  
 
5:04  The employer will supply a listing to the union by the 30th of the month 

of:  
 

1)  Employees that have acquired seniority.  

2)  Employees on a leave of absence.  

3)  Employees on layoff or being recalled. (A copy of the notice will be 
given to the Union.)  

4)  Employees who are discharged.  

5)  Employees transferred into or out of the bargaining unit. 

6)  Employees that have lost seniority. 

7)  Employees being transferred within bargaining unit.  

8)  Copies of all job postings, applicants and successful candidates 
within the unit.  

9)  Copies of weekly part time schedules. (on Thursday) 
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10)  Any hours changed after weekly schedule posted. 

11)  Seniority list. 

12)  Overtime hours. 

13)  Copies of appointment letters. 

5:05  The Chairperson and Committee shall exercise top unit seniority in 
reference to layoffs. 

 
5:06  (a)  The Company will allow the Chairperson and Committee each 

seven (7) hours per month, if required, to attend to union business 
without loss of pay providing prior notice has been provided and 
the matters relate to Motor City Community Credit Union. Such 
time is non-accumulative. The Chairperson may be granted such 
additional time as reasonably required to deal with any ongoing 
issues.  

 The Company will provide the union with a locking filing cabinet 
and access to a private office with use of a telephone when dealing 
with employee’s complaints and / or grievances as required. 

 
(b)  The employer shall allow any representative of the National Union 

or Local to attend any meeting with the employer.  

5:07  The Company agrees to pay lost time for the Chairperson, and the 
Committeepersons to attend the local monthly Executive Meeting for 
Local 240 of the CAW. 

 
5:08  Any lost time incurred by the committee for preparation and attendance 

for arbitration will be paid by the credit union.  
 
5:09  Upon the written request of the Union, the Employer will grant such time 

as may be necessary for negotiations for the renewal of this agreement 
which are conducted during regular working hours for up to three (3) 
employees selected by the Union as its negotiating team with pay.  

 
 Such time will also include two (2) days with pay to be used as prep days 

for negotiations. 
 
5:10 Labour-Management Meetings 
 The Union Committee and the Employer representatives shall meet on 

business for their joint consideration.  The parties will consult every 
three (3) months for the purpose of discussing issues relating to the 
workplace, which affect the employees or the parties of this agreement in 
between meetings.  This Article does not prohibit the rights of the Union 
or the Employer under Article 6 or any other Article of this Collective 
Agreement. 
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 Issues of mutual concern shall be submitted to a Labour Management 
Committee in order to promote efficient and effective labour relations.  
The committee shall be comprised of an equal number of representatives 
from the Union and the Employer with designated rotating Chairpersons, 
alternating between Union and Management.  The Union members of the 
Committee shall be the Committeepersons. 

 
 Minutes of each meeting of the Committee shall be prepared by the 

Employer.  Topics for discussion shall be submitted to the other party at 
least three (3) days in advance of a meeting, but urgent items may be 
added to the agenda as an addendum.  Meetings shall be held every 
three (3) months, unless otherwise agreed, and be held on Company time 
and members shall be paid their regular rate. 

 
 Grievances will not be the subject matter of any Labour Management 

Meetings. 
 
ARTICLE 6 – GRIEVANCE AND ARBITRATION 

6:01  Step 1 
 Any employee having a grievance shall first take the matter up in writing 

with his/her Branch Manager, or designate, through the Union 
representative, or designate, within three (3) working days of either the 
affected employee, or the Union becoming aware of the circumstances 
giving cause to the grievance. The Branch Manager, or designate, shall 
deal with the grievance and render his/her decision in writing thereon, 
not later than the third (3rd) working day after receipt.  

 
 Step 2 
 Failing settlement being reached in Step 1, the committeeperson or 

designate shall submit the matter in writing to the Human Resources 
Manager, or designate, within three (3) working days following receipt of 
the Step 1 reply. The Human Resources Manager, or designate, shall 
render a decision within three (3) working days after receipt of such 
notice. Any written grievance which is not answered within the above 
time limits will be deemed to be accepted and conceded in writing 
without precedent or prejudice. 

 
 Step 3 
 Failing a resolve at Step 2, the Union will appeal the grievance to the 

Human Resources Manager, or designate. Grievances appealed to the 
Human Resources Manager, or designate, will be filed within three (3) 
days of receiving the written response of Step 2. Grievances in the appeal 
stage will be put on the agenda to be discussed at the next Union / 
Management meeting to be held within 10 calendar days of the 
disposition of grievance at Step 2. 

 
 A representative of the National Union may be present at the agenda 

meeting if requested by the Committee. The Committee will be permitted 
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to meet with the National Representative for up to one (1) hour prior to 
such meeting with pay. 

 
 The time limits as outlined above may be extended by mutual agreement 

in writing by both parties. The Step 3 Response will be provided within 
five (5) working days after the Step 3 meeting. 

 
 The Company will notify the Union of the designate as above, in writing. 
 
 Grievances and replies will be delivered to the corporate office by hand, 

Canada Post or Credit Union Inter-Office Courier. 
 
6:02 Special Grievance 
 The following special procedure shall be applicable to a grievance alleging 

unjust discharge or suspension of an employee. The grievance shall be 
lodged in writing through the chairperson of the committee, or designate, 
to the Human Resources Manager, or designate, at Step 3 within five (5) 
working days of the discharge or suspension, and the Human Resources 
Manager, or designate, shall render a decision in writing within five (5) 
working days after receipt of the grievance. If the decision is not 
satisfactory to the employee, the matter may then proceed to arbitration 
as prescribed in Article 6:04. 

 
6:03 Policy Grievance 
 A policy grievance, alleging the improper interpretation of the collective 

agreement will be initiated at Step 3 of the grievance procedure and will 
be submitted by the Union Chairperson or their designate. 

 
6:04 Arbitration 
 If the employer’s decision following the conference in Step 3 of the 

Grievance Procedure is not satisfactory to the Union, such grievance 
may be submitted to an impartial arbitrator who shall have the 
power to modify and resolve as expeditiously as possible such 
grievances.  The grievance will be submitted to arbitration within 
thirty (30) calendar days.  Written notice of appeal to arbitration will 
be served to the Employer within the same thirty (30) day period.  
The party giving notice shall also notify the designated arbitrator. 

 
 Both parties agree that the following arbitrators shall be used to 

arbitrate grievances, on a rotating basis: 
 
 1.  Michael Watters 
 2.  William Kaplan 
 3.  Ted Crljenica 
 4.  Louisa Davie 
 
6:05 Arbitrators shall be designated in numerical order.  When an 

arbitrator is not available within sixty (60) days or any other time 
limit mutually agreed to by the parties, the parties may, on mutual 
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agreement, by-pass such arbitrator in favour of the next arbitrator 
in numerical order. 

 
 If an arbitrator is by-passed by the parties, the next grievance 

referred to arbitration shall be referred to this arbitrator.  The 
arbitrator who was selected for arbitration following the by-pass of 
the initial arbitrator shall revert to the bottom of the roster list. 

 
6:06 The decision of the arbitrator shall be final and binding on both 

parties.  The cost of the arbitrator shall be shared equally by the 
Company and the Union. 

 
6:07 Commissioner System 

(a)  As an alternative to the regular arbitration procedure provided 
for herein, the parties may agree, in writing, to jointly refer a 
grievance for final and binding arbitration to a Grievance 
Commissioner selected by mutual agreement of the parties.  
The Grievance Commissioner shall have the same powers and 
be subject to the same limitations as an arbitrator appointed 
pursuant to the regular arbitration procedures provided for 
herein. 

(b)  Through the Grievance Commissioner, the parties desire an 
expeditious means for the effective disposition of grievances 
which the parties have agreed may be handled in a summary 
manner.  The rules governing the summary proceedings of the 
Grievance Commissioner are set out as follows: 

(i)  The decision of the Grievance Commissioner shall be 
confined to the grievance referred to him.  Such decision 
must be consistent with the provisions of this 
Agreement and the Grievance Commissioner shall have 
no power to alter, modify or amend any part of this 
Agreement. 

(ii) The decision of the Grievance Commissioner shall only 
apply to the case before him and shall not constitute a 
precedent or be used by either party as a precedent in 
any future cases.  However, with respect to the case in 
question, the Grievance Commissioner’s decision shall 
be final and binding upon the Employer, the Union and 
the employees represented by the Union. 

(iii) The Union and the Employer shall be responsible for one 
half (1/2) of any fees or expenses charged by the 
Grievance Commissioner. 

(iv) The parties shall meet at least thirty (30) days prior to 
the scheduled hearing date set by the Grievance 
Commissioner in order to determine what facts can be 



 

 
Motor City Community Credit Union – and – CAW Local 240 

- 9 - 

agreed upon.  All such facts will be put together in a 
Joint Agreed Statement of Facts by the parties.  In 
addition, a joint Statement of Evidence will be prepared 
by the parties that will outline all facts and assertions 
that cannot be agreed upon that each party considers 
relevant and intends to call evidence in respect of at the 
hearing of the case.  Both the Agreed Statement of Facts 
and the Statement of Evidence will be signed by both the 
Employer and the Union and will be provided to the 
Grievance Commissioner at least ten (10) days before the 
commencement of the grievance hearing. 

(v) The purpose of the hearing is to clarify the issues or 
facts in dispute.  At the hearing, the parties may make 
such further representations or adduce such evidence as 
the Grievance Commissioner may permit or require, but 
the Grievance Commissioner shall not be obligated to 
conform to the rules of evidence. 

(vi)  The Grievance Commissioner shall be required to render 
his decision, in writing, together with brief written 
reasons within seven (7) days of the conclusion of the 
hearing. 

6:09  Notwithstanding anything contained in this Agreement, the provisions of 
this article do not apply to the termination of employment of a 
probationary employee, nor shall the provisions of this Article be 
available to the Union on behalf of any probationary employee with 
respect to the termination of the probationary employee’s employment, 
unless it relates to the improper payment of wages or the termination of 
the probationary employee for reasons which are contrary to the 
provisions of the Ontario Human Rights Code or the Ontario Labour 
Relations Act. 

 
ARTICLE 7 – DISCIPLINE  

7:01  The employee concerned and / or any person acting on behalf of the 
Union will have reasonable access to the individual disciplinary files 
pertaining to the employee, with the written consent of the employee.  

 
7:02  No complaint shall be recorded in writing against an employee unless 

said employee and the Union are advised accordingly in writing. Failure 
to do so shall prevent the Company from imposing any disciplinary 
measure against the employee. 

 
7:03  (a)  No complaint shall be recorded against an employee later than ten 

(10) calendar days after knowledge of the occurrence causing the 
complaint. 



 

 
Motor City Community Credit Union – and – CAW Local 240 

- 10 - 

(b)  The time limits as specified above may be extended by mutual 
agreement in writing by both parties.  

7:04  Any complaint recorded against an employee shall automatically be 
cancelled after twelve (12) months providing no similar complaint occurs 
during such twelve (12) month period, in which case the original 
complaint and subsequent complaint shall be cancelled following a 
twelve (12) month period without a similar complaint. 

 
 Once a complaint is cancelled, it shall be returned to the employee 

within five (5) calendar days with a copy provided to the Union. 
 
7:05  Whenever an employee signs a document pertaining to discipline, he 

does so only to acknowledge that he has been notified accordingly.  
 
7:06  In case of suspension or discharge, the employee concerned must be 

allowed an interview with his chairperson or committeeperson before 
leaving the premises. 

 
7:07  When issuing discipline to an employee, the employer shall provide in 

writing reasons for considering such discipline and shall discuss 
thoroughly with the employee and the representative of the union the 
reasons for which the discipline is being considered prior to such action 
taking place. A disciplinary meeting will not commence until a Union 
representative, or designate, is present.  

 
ARTICLE 8 – SENIORITY  

8:01  For the purpose of this agreement and unless otherwise stipulated 
herein, “seniority” shall mean the length of service in the bargaining unit.  

 
8:02  Newly hired employees shall be considered on a probationary basis for a 

period of up to ninety (90) calendar days from the date of hiring on a 
permanent position. 

 
8:03  Whenever an employee with acquired seniority rights is away from work 

on a leave of absence or because of a disciplinary suspension or illness 
or injury or any other justifiable reason, her/his seniority shall 
accumulate during such absence. 

 
8:04  Notwithstanding any contrary provisions herein, an employee with 

acquired seniority rights who is away from work on a leave of absence or 
because of illness or injury or disciplinary suspension or any other 
justifiable reason is considered as an incumbent to her/his occupation. 
Upon her/his return to work, she/he shall automatically resume said 
occupation, provided she/he is still qualified to fill this position. Where a 
dispute arises as to the ability of the employee to perform the work in a 
satisfactory manner, she/he shall be allowed two (2) weeks with normal 
instruction, in which to prove such ability to perform the work in a 
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satisfactory manner. Such two week normal instruction period can be 
extended by mutual agreement. 

 
8:05  The name of laid off employees shall be maintained on the recall list for 

the period of thirty six (36) months or length of service. 
 
8:06  The seniority list of all employees presently in the bargaining unit has 

been agreed to by both parties and may not be modified except as 
provided for in this article. 

 
8:07  Said list shall be permanently posted in each branch or department and 

must be kept up to date by the Company. The Union and the employees 
shall be advised in writing of any change to said list. 

 
8:09  Employees promoted to management or excluded positions may return to 

the bargaining unit with full seniority providing they return within thirty 
(30) calendar days of such promotion.  

 
 Providing there are no employees on layoff, they may return after thirty 

(30) days and return as a new employee through the job posting 
procedure.  

 
8:10  Any employees who are displaced due to a reduction in work or a job 

elimination (e.g. new technology) will have the right to exercise their 
seniority in the unit and will be provided with adequate training. (Refer to 
technological changes Article 17). 

 
 In the event of a reduction in force the following procedure will apply: 
 

(a)  All probationary employees to be laid off. 

(b)  Any further layoff will be in reverse order of seniority.  

 An employee who is identified for layoff or whose job is deemed 
redundant will have the right to displace any other lower seniority 
employee in the bargaining unit. He/she will have two (2) working days 
to notify the company. 

 
 Employees affected by a reduction in force or whose job is considered 

redundant, will be provided with thirty (30) days of adequate training by 
the credit union in order to qualify for the position. This training period 
may be extended by mutual agreement of the Employer and the Union.  

 
8:11  When a full time employee becomes a part time employee pursuant to 

this collective agreement, the employee will maintain their current rate of 
pay for a maximum period of one (1) year. There will be no loss of 
seniority and the employee will be placed on the part time seniority list in 
accordance with their full time seniority. 
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8:12  If two or more new hires have the same hire date, seniority ranking 
amongst those employees shall be determined by the last three digits of 
their Social Insurance Number. The higher number will carry the greater 
seniority. 

 
8:13  Any employee shall have thirty (30) working days to challenge the 

accuracy of the seniority list. Thereafter, the list will be deemed to be 
correct subject to clarification of the challenge. Such seniority list shall 
be posted quarterly. Under no circumstances can a regular part time 
employee exercise seniority over a full time employee. 

 
8:14 Loss of Seniority 
 The seniority rights and employment of any employee shall cease 

for any of the following reasons: 
 

(i)  If an employee voluntarily quits the employ of the Employer; 
or 

(ii)  If an employee is discharged for just cause and such employee 
is not reinstated pursuant to the provisions of the grievance 
and arbitration procedure; or 

(iii) If an employee overstays a leave of absence or remains away 
from work without permission for a period of more than three 
(3) consecutive working days without satisfactory reason; or 

(iv)  If an employee fails to report for work in accordance with a 
notice of recall seven (7) days after a registered mailing of 
such notice, without satisfactory reason; or 

(v) If an employee is laid off for a period in excess of thirty-six 
(36) months or an amount of time equal to his or her seniority 
at the time of layoff, whichever is greater and is not recalled 
and has been provided with severance and notice as is 
required by the Employment Standards Act. 

ARTICLE 9 – JOB POSTING – FULL TIME EMPLOYEES 

9:01  (a)  Whenever new jobs are established or permanent vacancies occur, 
the job will be posted on the bulletin board at each Branch or 
Department for three (3) working days within three (3) days that 
the vacancy becomes known. Full time and part time employees 
who wish to be considered for the position will submit their name 
in writing. The decision to fill such vacancies or new job shall be 
made in favour of the applicant having the greatest seniority and 
capable of doing the work who will be offered a training period 
of twenty (20) days followed by a ten (10) day trial period.  Full 
time employees have precedence over part time employees for job 
postings pursuant to the provisions of this Agreement.  
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 In the event none of the applicants, with respect to the positions in 
the Accounting Department or Loan Administration only, are not 
capable of doing the work after the thirty (30) work day training / 
trial period, the Employer may hire an employee from the outside. 
Such thirty (30) day training / trial period may be extended by 
mutual agreement.  

 
 All such postings referenced above will include the date and time of 

posting, the rate of pay, location, hours, minimum qualifications 
for the position, days of work and expected start date.  

 
(b)  (i)  If the Company determines and the employee agrees that a 

 training period of twenty (20) days is not required, there 
 will be no obligation for the Company to provide such 
 training.  The employee shall be entitled to a ten (10) 
 working day trial period. 

(ii)  The successful applicant for a job posting will be on a 
twenty (20) day training period followed by a ten (10) day 
trial period.  If the employee’s job performance is not 
satisfactory to the Company, or if the employee wishes to 
revert back to their former position during the training or 
trial period, the Company can terminate the training/trial 
period.  Such employee shall return to his/her former 
position and the vacant position will be filled by the next 
senior qualified person who applied for such vacancy in line 
with their seniority. 

 The Company must provide reasonable grounds why the employee 
was not retained in this position.  

 
(c)  The Company will discuss with the Union prior to posting a job, 

any reasonable changes in qualifications of an existing job 
classification or qualification required for a new job classification. 
When the Union disagrees with the qualifications established by 
the Company for a job to be posted, the Union may lodge a 
grievance.  

(d)  An employee who wishes to be considered as an applicant for any 
opening which may occur during the time they are absent shall 
make their intentions known to management in writing on a form 
provided by management, prior to leaving. Such employee shall be 
entitled to apply for the job posting provided that the application is 
made within two working days after his/her return to work.  

9:02  Nothing will prevent the Company from filling such vacancy on a 
temporary basis while the posting procedure is ongoing, in accordance 
with the provisions of Article 24.  
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9:03  The phrase “Temporary Vacancy” shall mean any vacancy that is not 
permanent and that exceeds four (4) months. Temporary vacancies will 
be posted following the procedures set out in Article 9:01.  

 
9:04  Whenever an employee refuses a promotion or a transfer, such action is 

without prejudice to the subsequent exercise of his acquired seniority 
rights.  

 
9:05  A full time employee who becomes a part time employee will be placed on 

the part time seniority list in accordance with their full time seniority.  
 
ARTICLE 10 – LAYOFF, RECALL AND BUMPING RIGHTS  

10:01 In the event of reduction in the workplace, the employees having no 
seniority rights shall be laid off in the first place. Should the reduction of 
staffing extend further, the employee with acquired seniority shall then 
be laid off in the reverse order of his/her seniority by classification and 
location. The employee with the least seniority will be laid off first, 
provided those remaining are able and willing to perform the required 
work.  

 
 Where a dispute arises as to the ability of the more senior employees to 

perform the work in a satisfactory manner, they shall be allowed up to 
thirty (30) consecutive or intermittent days with normal instruction.  

 
10:02 In the event there is a reduction in full time hours, a full time seniority 

employee will be offered the option of working the reduced hours or 
taking the layoff at the initial time of reduction at the appropriate pay 
scale. 

 
 Wages 
 No reduction in current hourly rate paid for all hours worked.  
 
 COLA 
 To be paid for all hours worked.  
 
 Benefits 
 Credit Union will maintain current benefits for employees reduced to part 

time status (due to layoff) for a period of six (6) months. Thereafter 
provided they meet the fifteen (15) hour requirement benefits will be 
provided on prorated basis of premium cost. 

 
10:03 (a)  However, in the event there is an increase in hours that 

necessitates the recall of a full time employee, the employees will 
be recalled in order of seniority.  

(b)  An increase in hours would include but not be limited to coverage 
on a full time basis for employees off on LTD, leave of absence, or 
vacation coverage provided such time exceeds one (1) week in 
duration.  
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10:04 Any employee who opts to take the layoff at the time they are offered the 
reduced work hours, will have the option in one year (anniversary date of 
the layoff) to work reduced hour shifts. This option will be renewable 
each anniversary. Should the employee decide to remain on layoff, their 
name will be kept on the seniority list and will be recalled to a full time 
position in accordance with their seniority, when there is an opening. 

 
10:05 The Company agrees that it will not employ, hire or recall any part time 

employee to perform any work while a regular full time employee is on 
layoff, except in the event that the regular full time employee who is on 
layoff is unable or unwilling to report for part time work. 

 
10:06 Any employee with acquired seniority rights must receive a notice of at 

least five (5) regular working days or such notice as required by 
Employment Standards Act prior to any reduction of his regular working 
hour or prior to any layoff. Copy of said notice must be provided to the 
Union. 

 
10:07 (a)  In the case of an increase in the workplace, the employees whose 

names appear on the recall list must be recalled to work in the 
order of their acquired seniority rights, the employee with the most 
seniority being recalled to work first. 

(b)  Management shall establish and maintain up to date a recall list. 
Said list includes the names of all employees laid off because of a 
reduction in the workplace. Copy of said list shall be posted and 
kept up to date. 

(c)  Any employee who obtains seniority shall have recall rights for 
thirty-six (36) months or length of service, whichever is greater and 
all such employees shall be recalled in accordance with their 
seniority provided they are willing and able to perform the work 
required of them. 

10:08 In the event of any changes which will adversely affect the rights of an 
employee, his/her wages or his/her working conditions: 

 
(a)  The company will notify the Union at least one month before the 

introduction of any such change, if at all possible. 

(b)  Any further layoff will be in reverse order of seniority based on 
appropriate seniority lists. 

(c)  An employee who is identified for layoff or whose job is deemed 
redundant will have the right to displace any other lower seniority 
employee in the bargaining unit. The initial employee notified of 
layoff will have forty-eight (48) hours to notify the Company. Any 
employee affected by a bump as described herein will have 24 
hours to notify the Company.  
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 Employees affected by a reduction in force or whose job is 
considered redundant will be provided with adequate training by 
the credit union in order to qualify for the position.  

 
 Once the employee has bumped into the new position they will 

remain there with no further bumping unless further reduction 
that affects them.  

 
(d)  Any full time employee who is adversely affected by a 

redundancy which results in a reduction of the employee’s 
hours to less than thirty-five (35) hours per week, may request 
that the employer schedule he/she at a different branch to 
make up for lost hours. 

 The Employer will endeavour to schedule the employee at 
another branch in the place of otherwise scheduled part time 
employees in order to make up the hours.  In addition, the 
adversely affected employee may be required to work Saturday 
shifts.  The scheduling arrangement will continue until the 
employee withdraws the request.  Once a request is 
withdrawn, the scheduling arrangement cannot be reinstated.  
In the event that the employer increases the hours that were 
previously reduced, the employee who was affected will have 
his/her hours restored. 

 
 In the circumstances set out in this Article, the Employer 

shall be permitted to schedule part time employees at multiple 
branches in order to restore the affected full time employee(s) 
to thirty-five (35) hours per week. 

 
 It is understood that FSR coverage in the branches will not be 

reduced by this Article. 
 
10:09 If the employee is displaced or transferred or bumped, due to elimination 

of his/her position, it is agreed and understood that the employee who is 
displaced or transferred or bumped shall be entitled to be reinstated in 
his/her former position if it is recreated with adequate training.  

 
ARTICLE 11 – STRIKE OR LOCKOUT  

11:01 The employer will not ask an employee to enter the property of another 
employer in a dispute with the CAW or a CLC affiliate.  

 
 The Company agrees that there will be no lockouts of the employees and 

the Union agrees that there will be no strike, slow down or any stoppage 
of work either by an individual employee or by a group of employees 
during the life of this agreement.  
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ARTICLE 12 – LEAVES OF ABSENCE  

12:01 (a)  The Company will grant a leave of absence without pay to any 
employee who would request such leave for justifiable reasons. The 
period of such leave shall not exceed twelve (12) months. It is 
understood that only those employees who have acquired seniority 
will be eligible for such leave of absence. Such leave will not be 
unreasonably denied. 

(b)  When justified by the circumstances, the Company may grant a 
retroactive leave without pay to any employee without advance 
written notice.  

(c)  The Company will grant up to ten (10) days unpaid leave per year 
to employees for personal / emergency reasons as outlined in the 
Employment Standards Act (ESA) Section 50.  

 In addition, the Company may also grant upon request and subject 
to operating conditions, an unpaid leave of absence for personal / 
emergency reasons, to an employee without affecting any 
entitlement to the employee’s accrued vacation.  

(d)  The Company may, subject to operating conditions, grant upon 
request, a leave of absence without pay during the vacation periods 
provided such leave does not take precedence over the regular 
scheduled vacation requests.  

(e)  The Employer may consider, when requested in writing, granting 
an employee leave of absence without pay or benefits. In making 
its determination, the Employer may take into account the 
following considerations: duration of the leave, reason for the leave, 
impact on the efficiency of the office and seniority of the employee 
requesting the leave. Where a qualified replacement employee is 
available and required, a leave of absence will not be unreasonably 
withheld. (This shall not include compassionate leaves.)  

 Such leave does not take precedence over the regular scheduled 
vacation request.  

(f)  A leave of absence for the purpose of extended vacation pay may be 
granted to each employee for two (2) weeks (not to be taken in 
increments of less than one week). Such leave may be taken once 
during the lifetime of this agreement.  

 Such leave does not take precedence over the regular scheduled 
vacation request. 

12:02 Bereavement 
(a)  The Company will provide as a bereavement absence to full time 

employees on the active roll without loss of pay:  
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 A bereavement leave of five (5) working days without loss of pay 
shall be granted to any employee in the case of death of their 
spouse, common-law spouse, same sex partner, child, mother, step 
parents, father, brother, sister, father-in-law, mother-in-law, step 
children, son-in-law, daughter-in-law, step sister and step brother. 
Three (3) working days with pay for grandparents, grandchildren, 
grandparents of spouse, brother-in-law, sister-in-law and one (1) 
working day with pay for aunt and uncle, niece and nephew.  

 Travel time of up to two (2) working days without pay will be 
granted by management in the case of (a).  

(b)  In the case of bereavement and the part time employee is already 
scheduled to work those days, she will be paid for the days absent 
in accordance with her scheduled hours. 

(c)  All such leaves are conditional upon the employee attending the 
funeral or equivalent bereavement custom. If the funeral or 
equivalent bereavement custom is held outside the province and is 
related to immediate family as specified in 12:02 (a) and the 
employee is unable to attend, they will be granted two (2) work 
days off with pay. 

(d)  Any employee on vacation, sick leave or scheduled holiday off and 
there is a death in the family as outlined above, will be granted the 
additional time off with pay. Time off will be granted at a mutually 
agreeable time. 

(e)  In the event of a death of a member of staff, management or the 
Board of Directors, the chairperson or designate shall be allowed to 
pick one person to represent the Bargaining Unit to attend the 
funeral with pay. Other staff will be allowed to attend funeral 
services without pay, subject to management approval if possible. 
Such requests will not be unreasonably withheld subject to 
management’s ability to maintain business operations. 

(f) Should an extension of bereavement leave be required by the 
employee, the employer will not unreasonably deny such 
request. 

12:03 Court Duty  
(a)  The employee will receive full pay minus fee paid by court when 

called upon for jury duty during working hours, provided the 
employee provides the necessary document of confirmation that 
such service is required. 

(b)  The employee will receive full pay minus fee paid by court when 
called upon as a witness during working hours, provided a copy of 
the subpoena is provided to the employer. 
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(c)  Whenever an employee is called to appear before any Court in his 
capacity as an employee of the Company or in a case involving the 
Company, the time he is absent is considered as time worked and 
paid for at the appropriate rate. 

(d)  Any employee having the right to vote during federal, provincial, 
civic or school board elections shall benefit from a leave of three (3) 
hours before the close of polls without loss of pay in order to 
exercise his right to vote. 

12:04 Legal  
 Any employee convicted of an offence arising out of the operation of a 

motor vehicle will be granted a one time only leave of absence (without 
pay) of up to one hundred and twenty (120) days for the life of the 
agreement. 

 
12:05 Pregnancy / Adoption and Parental Leave 
 A leave of absence for any employee shall be granted for pregnancy / 

parental and adoption reasons in accordance with the following 
conditions: The following conditions are the minimum entitlement as set 
out in Ontario Employment Standards Act in effect as of November 2001. 
Should the act be amended in such a way that increases entitlement, 
that increase will apply to the following: 

 
 (a)  (i)  The Company will grant to any employee who is the parent of 

 a child and who has been an employee for at least thirteen 
 (13) weeks, an unpaid parental leave for up to thirty-seven 
 (37) weeks. The company will grant to any employee who is a 
 parent of an adopted child and who has been an employee 
 for at least thirteen (13) weeks, an unpaid adoption leave for 
 up to thirty-seven (37) weeks. The parental leave must 
 commence within thirty-five (35) weeks after the birth of the 
 child or after the child first comes into their custody, care 
 and control. The employee will continue to accrue seniority 
 during such leave and the Company will continue their 
 benefits as outlined in the Employment Standards Act. 

(ii)  An employee who is entitled to a parental leave must give the 
Company written notice at least two weeks if possible prior 
to the commencement of the leave which indicates the 
duration of the leave. If the employee wishes to return from 
the leave earlier than he/she originally indicated, he/she 
must give the Company at least two weeks written notice.  

(b)  (i)  The Company will grant to any female employee who is the 
 mother of a child and who has been employed for at least 13 
 weeks before the expected birth date an unpaid leave of 
 absence for pregnancy / parental or adoption purposes. This 
 leave will be for a period of up to twelve (12) calendar months 
 from the time the pregnancy / parental leave commences or 
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 from the time the child first comes into custody, care and 
 control of the mother. The employee will continue to accrue 
 seniority during such leave and the Company will continue 
 their benefits as outlined in the Employment. 

 Standards Act for the period required under the Act, as it 
stands as of November 2001. 

(ii)  The employee must request the leave in writing a minimum 
of two weeks prior to taking the leave, which indicates the 
duration of the leave. In the case of a pregnancy leave, the 
employee must also present certification from her physician, 
which indicates her estimated date of delivery. If the 
employee wishes to return from the leave earlier than she 
originally indicated, she must give the Company at least two 
weeks written notice. 

(iii)  An employee with less than thirteen (13) weeks service before 
the expected birth date will be granted a pregnancy leave of 
seventeen (17) weeks, but she will not accrue seniority 
during such leave and will not be eligible for continuation of 
benefits during such leave. 

 (iv)  The employee will be returned to his/her original 
 position once he/she returns from the parental and/or 
 pregnancy leave or adoptive leave, if it still exists.  If 
 such position no longer exists, the employee may 
 exercise his/her seniority rights in accordance with 
 Article 10. 

12:06 Union Leaves 
 An employee who has been elected or appointed by the Union to attend 

Union conventions or conferences will be granted a leave of absence 
without pay for this purpose. Seniority will accumulate under such leave.  

 
12:07(a)  The Company will grant a leave of absence without pay, benefits, 

vacation pay and holiday pay, to employees designated by the 
Union who become members of the Union’s National Staff or Local 
240 Union Staff. Seniority will accumulate during such leave. 

 
(b)  Upon return to work from a Union Leave, the Employee will 

resume her former position provided that it still exists, with 
full corresponding salary and benefits.  If her former position 
became redundant during the term of the leave, she will 
receive notice under Article 10 at the time of the redundancy 
and the provisions of Article 10 will prevail. 

12:08 In the event an employee is granted a leave of absence to work for Local 
240 on either a temporary or full time basis, the Employer will continue 
to pay the employee’s wages, benefits, vacation and holiday pay and will 
be reimbursed monthly by Local 240. 
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ARTICLE 13 – CALL-IN PAY 

13:01 An employee called in to work outside regularly scheduled hours shall 
receive a minimum of four (4) hours pay at the appropriate premium 
rate. 

 
ARTICLE 14 – HEALTH AND SAFETY  

14:01 The parties agree to establish a Joint Union/Management Health and 
Safety Committee of two bargaining unit employees and two management 
employees. 

 
14:02 The Committee will conduct workplace inspections and will hold 

meetings at least once every three (3) months. 
 
14:03 Time spent on workplace inspections, meetings and workshops relevant 

to workplace and approved by the Company, will be without loss of pay. 
 
14:04 The parties agree that within three (3) months of ratification they will 

design a workplace questionnaire to be distributed to all employees. The 
purpose of the questionnaire will be to identify work place hazards and to 
implement a corrective plan of action. 

 
14:05 The employer shall make all reasonable provisions for the safety and 

health of the employees during working hours. The Union shall from time 
to time bring to the attention of the employer any suggestions in this 
regard and also any other suggestions for improvements in conditions of 
work. 

 
14:06 The employer agrees to provide proper rest room facilities including a cot 

or day bed for the use of the employees in case of illness. 
 
14:07 Whenever an employee is injured at work, he shall not suffer any loss of 

pay on the day of the accident. 
 
14:08 Whenever an employee has to go to the doctor or to the hospital for 

examination or treatment after having been injured at work and following 
his return to work, the cost of local transportation shall be assumed by 
the Company and he shall not suffer any loss in pay. 

 
14:09 When the company has been notified of an infraction, the company has 

three days to respond to the committee. 
 
14:10 The Company agrees that it will provide adequate training to members of 

the Health and Safety Committee. 
 
14:11 The National Health and Safety staff representative of the Union may 

meet with the Employer and Committee, by appointment from time to 
time, to discuss matters of mutual concern and tour the facilities.  
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ARTICLE 15 – HOURS OF WORK 

15:01 (a)  The work week shall be thirty-five (35) hours which will include 
adequate time for daily balancing.  The hours of work will be set up 
by the requirements of the Credit Union business.  Any changes in 
the present hours will be discussed with Local 240 of the CAW 

(b)  There will be two (2) fifteen (15) minute breaks and one (1) hour for 
lunch. 

15:02 Overtime  
(a)  (i) Employees shall be paid at the rate of time and one-half for 

 Saturdays except when Saturday is part of the employees 
 normal straight time schedule of hours. 

 (ii)  Time and one half for all hours in excess of seven (7) hours 
 per day or thirty-five (35) hours per week. 

(b)  Employees will be paid double time for all work on Sundays and 
paid holidays. 

(c)  Overtime records will be maintained by the Company and a copy 
will be supplied to the union monthly. 

(d)  No part time employees will be offered overtime unless it has been 
offered to the full time employees first.  

(e)  Overtime will be offered firstly to the employees in the branch or 
department where it occurs, by seniority in the branch office or 
department, then offered unit wide.  

(f)  It is understood that management staff will service the ATMs 
during non working hours. However, in an emergency it may be 
necessary to call a unionized staff member to come in to service 
the machine. In this case, the person would be paid four (4) hours 
call-in pay.  

(g)  Employees shall have the right to refuse to work overtime. The 
Union and employees agree to co-operate in the performance of 
overtime work.  

(h)  Where an employee is required to forego her lunch period, such 
time will be paid at the rate of time and one half (1-½). 

(i)  An employee shall be given forty-eight (48) hours notice for 
overtime whenever possible.  

(j)  By mutual agreement between an employee and their supervisor, 
an employee may receive time off work, in lieu of overtime pay. 
Such time off work will be equivalent to one and a half hours for 
each overtime hour worked.  
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(k)  Such time off may be scheduled and used within the calendar year 
that it was earned. In the event that is not possible to grant time 
off without interfering with the efficient operation of the business, 
the accumulated time will be paid as overtime pay.  

ARTICLE 16 – PAID VACATION  

16:01 An employee with less than one year’s service shall receive four (4%) 
percent of her gross earnings prior to May the first, of the current year. 

 
16:02 Any employee with more than one year’s service as of May first of the 

current year, shall receive three (3) weeks vacation with pay if she has 
worked thirty (30) weeks or more in the twelve (12) months prior to May 
first, of the current year. If an employee works less than thirty (30) 
weeks, she shall be entitled to four (4%) percent of her pay for the twelve 
(12) months preceding May first, of the current year. 

 
16:03 An employee with three (3) years of continuous service prior to May first, 

of the current year, shall receive four (4) weeks vacation with pay, if she 
worked thirty (30) weeks or more in the twelve (12) months prior to May 
first, of the current year. If she has not performed work for thirty (30) 
weeks, the employee shall receive six (6%) percent of her earnings for the 
twelve (12) months preceding May first, of the current year. 

 
16:04 An employee with ten (10) years of continuous service prior to May first, 

of the current year, shall receive five (5) weeks vacation with pay, if she 
worked thirty (30) weeks or more in the twelve (12) months prior to May 
first, of the current year. If she has not performed work for thirty (30) 
weeks, the employee shall receive eight (8%) percent of her earnings for 
the twelve (12) months preceding May first, of the current year.  

 
16:05 An employee with eleven (11) years of continuous service prior to May 

first, of the current year, shall receive five (5) weeks and one day vacation 
with pay, if she worked thirty (30) weeks or more in the twelve (12) 
months prior to May first, of the current year. If she has not performed 
work for thirty (30) weeks, the employee shall receive eight (8%) percent 
of her earnings for the twelve (12) months preceding May first, of the 
current year.  

 
16:06 An employee with twelve (12) years of continuous service prior to May 

first, of the current year, shall receive five (5) weeks and two days 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive eight 
(8%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  

 
16:07 An employee with thirteen (13) years of continuous service prior to May 

first, of the current year, shall receive five (5) weeks and three days 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
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(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive eight 
(8%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  

 
16:08 An employee with fourteen (14) years of continuous service prior to May 

first, of the current year, shall receive five (5) weeks and four days 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive eight 
(8%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  

 
16:09 An employee with fifteen (15) years of continuous service prior to May 

first, of the current year, shall receive six (6) weeks vacation with pay, if 
she worked thirty (30) weeks or more in the twelve (12) months prior to 
May first, of the current year. If she has not performed work for thirty 
(30) weeks, the employee shall receive ten (10%) percent of her earnings 
for the twelve (12) months preceding May first, of the current year. 

 
16:10 An employee with twenty (20) years of continuous service prior to May 

first, of the current year, shall receive six (6) weeks vacation with pay, if 
she worked thirty (30) weeks or more in the twelve (12) months prior to 
May first, of the current year. If she has not performed work for thirty 
(30) weeks, the employee shall receive ten (10%) percent of her earnings 
for the twelve (12) months preceding May first, of the current year.  

 
16:11 An employee with twenty-one (21) years of continuous service prior to 

May first, of the current year, shall receive six (6) weeks and one (1) day 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive ten 
(10%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  

 
16:12 An employee with twenty-two (22) years of continuous service prior to 

May first, of the current year, shall receive six (6) weeks and two days 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive ten 
(10%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  

 
16:13 An employee with twenty-three (23) years of continuous service prior to 

May first, of the current year, shall receive six (6) weeks and three days 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive ten 
(10%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  
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16:14 An employee with twenty-four (24) years of continuous service prior to 

May first, of the current year, shall receive six (6) weeks and four days 
vacation with pay, if she worked thirty (30) weeks or more in the twelve 
(12) months prior to May first, of the current year. If she has not 
performed work for thirty (30) weeks, the employee shall receive ten 
(10%) percent of her earnings for the twelve (12) months preceding May 
first, of the current year.  

 
16:15 An employee with twenty-five (25) years of continuous service prior to 

May first, of the current year, shall receive seven (7) weeks vacation with 
pay, if she worked thirty (30) weeks or more in the twelve (12) months 
prior to May first, of the current year. If she has not performed work for 
thirty (30) weeks, the employee shall receive twelve (12%) percent of her 
earnings for the twelve (12) months preceding May first, of the current 
year.  

 
16:16 (a) If an employee leaves the employment of the Company the 

employee shall receive, if less than one year’s service, 4% of gross 
earnings from May 1st of the preceding year; five years service or 
more 6% of gross earnings from May first of the preceding year; ten 
years service or more 8% gross earnings from May first of the 
preceding year. 

(b)  An employee who works less than thirty (30) weeks during 
qualifying period will receive the appropriate percentage of gross 
earnings in accordance with their length of service and time off 
based on a pro-rated percentage in accordance with the number of 
weeks worked. 

 i.e. 15 weeks worked = 50% of 30 weeks qualifier. 

16:17 Vacation Relief 
 Vacation preferences within the bargaining unit shall be based on 

seniority based by Branch, except for Loan Administration, Accounting 
Department, Teller Co-Ordinator and Call-In Center. Therefore all full 
time employee vacation requests shall have preference over any part time 
employee’s request. 

 
16:18 Management will post the vacation entitlement list by January 15th each 

year. The employees are required to notify the Company of their 
preferences for their vacation by:  

- Vacation for January 1st to March 31st – in by November 1st, 
Company to let us know by November 15th. 

- Vacation entitlement in by March 15th for balance of year, 
Company to let us know by March 30th.  

 Thereafter vacations will be granted on a first come, first serve basis.  
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16:19 The Company shall whenever reasonable, arrange vacations to meet the 
employees’ schedules.  

 
16:20 For the purposes of calculation of time during the thirty (30) week 

qualification period credit shall be given to an employee while on 
Workers’ Compensation.  

 
16:21 The employee must receive his vacation pay prior to his departure for 

vacation. 
 
16:22 If any of the holidays listed in Article 18 fall during an employee’s 

vacation, said employee shall be entitled to an extra day of vacation paid 
for at his regular rate of pay. 

 
16:23 Special Vacation Request  
 Each employee shall be eligible to request up to a maximum of two (2) 

weeks vacation to be held over to be taken the following year. This 
vacation preference will be considered along with the employee’s regular 
vacation entitlement preference and shall be based on seniority. (ie. a 
person third on the seniority list who would be entitled to four weeks 
vacation, if a special leave of two weeks had been approved, would now 
be entitled to six (6) weeks vacation and have her six (6) week request 
take precedent over all employees below her on the seniority list). In 
considering special vacation requests the criteria would be as follows: 

 
(a)  The credit union whenever possible would approve requests but 

not more than one employee per year would have the special 
vacation request granted.  

(b)  If more than one employee requested special vacation in one year, 
firstly, the date of the employees last special vacation request 
would be considered and secondly the employee’s seniority date 
would be the deciding factors.  

(c)  The requests would be dealt with on an annual basis, and any 
employee wanting to make the special request would have to do so 
by March 15th (deadline for vacation requests).  

(d)  The employee will receive vacation pay at the earned rate as at the 
end of the previous year.  

(e)  The vacation time held must be taken the year following the year 
the vacation is held over from.  

16:24 Cancellation of vacation leaves by the employees will be allowed to be 
changed with written requests, submitted with two (2) weeks notice. 
Such change does not take precedence over the approved vacation 
request.  
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16:25 For employees hired after January 1st, 2010, the following vacation 
entitlements shall apply: 

 
 Less than one (1) year of 

service, prior to May 1st of 
the current year. 
 

 Four percent (4%) of gross earnings 
prior to May 1st, of the current year. 

 More than one (1) but less 
that three (3) years of 
service prior to May 1st of 
the current year. 

 If she/he worked thirty (30) weeks or 
more in the twelve (12) months prior 
to May 1st of the current year, the 
employee shall receive two (2) weeks 
vacation with pay.  If she/he has not 
performed work for thirty (30) weeks, 
the employee shall receive four 
percent (4%) of his/her earnings for 
the twelve (12) months preceding 
May 1st of the current year. 
 

 More than three (3) but less 
than ten (10) years of 
service, prior to May 1st of 
the current year. 

 If she/he worked thirty (30) weeks or 
more in the twelve (12) months prior 
to May 1st of the current year, the 
employee shall receive three (3) 
weeks vacation with pay.  If he/she 
has not performed work for thirty 
(30) weeks, the employee shall 
receive six percent (6%) of his/her 
earnings for the twelve (12) months 
preceding May 1st of the current 
year. 
 

 More than ten (10) but less 
than fifteen (15) years of 
service, prior to May 1st of 
the current year. 

 If he/she worked thirty (30) weeks or 
more in the twelve (12) months prior 
to May 1st of the current year, the 
employee shall receive four (4) weeks 
vacation with pay.  If she he has not 
performed work for thirty (30) weeks, 
the employee shall receive eight 
percent (8%) of his/her earnings for 
the twelve (12) months preceding 
May 1st of the current year. 
 

 More than fifteen (15) but 
less than twenty (20) years 
of service, prior to May 1st 
of the current year. 

 If she/he worked thirty (30) weeks or 
more in the twelve (12) months prior 
to May 1st of the current year, the 
employee shall receive five (5) weeks 
vacation with pay.  If she/he has not 
performed work for thirty (30) weeks, 
the employee shall receive eight 
percent (8%) of her/his earnings for 
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the twelve (12) months preceding 
May 1st of the current year. 
 

 More than twenty (20) 
years of service, prior to 
May 1st of the current year. 

 If he/she worked thirty (30) weeks or 
more in the twelve (12) months prior 
to May 1st of the current year, the 
employee shall receive six (6) weeks 
vacation with pay.  If he/she has not 
performed work for thirty (30) weeks, 
the employee shall receive eight 
percent (8%) of his/her earnings for 
the twelve (12) months preceding 
May 1st of the current year. 
 

 

ARTICLE 17 – NEW TECHNOLOGY LANGUAGE  

17:01 Definition 
 Technological change is defined as changes in equipment, methods of 

operation or significant changes in duties. 
 
17:02 Advance Notice 

(a)  In the event of a technological change as outlined above, the Credit 
Union will give the Union at least thirty-five (35) calendar days 
written notice, prior to of such change being implemented.  

(b)  The Employer is aware of the importance of job security of its 
employees and will discuss a minimum of three (3) months in 
advance where possible, with the Executive of the Union and a 
representative of the Union any planned changes in its operation 
which would cause a permanent reduction of the work force. The 
objective of such joint discussion will be the continued 
employment of those employees affected. 

17:03 Consultation  
 In the event of a technological change as defined above, the Company will 

meet with the Union Committee within five (5) working days of the 
advance notice being given, to advise and discuss the nature of the 
change, the approximate date the company proposes to effect the change, 
the approximate number of employees likely to be affected and the effect 
such changes may have on the working conditions and conditions of 
employment. 

 
17:04 New Positions 
 A new position created as a result of a technological change will be 

posted in accordance with the collective agreement. 
 
17:05 Training 
 Where new or greater skills are required, such employees shall, at the 

expense of the Company, be provided with a reasonable period of 
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training. The parties agree to discuss appropriate training for the specific 
changes identified. 

 
 An employee displaced from their job as a result of technological 

changes, will have the right to displace a junior employee in a 
department pursuant to the provisions of this agreement. 

 
 Any employee who is transferred due to a reduction in work or a job 

elimination (e.g. new technology) will have the right to exercise their 
seniority in the unit and will be provided with necessary training. 

 
 In the event of a reduction in force the following procedure will apply: 
 

(a)  All probationary employees to be laid off.  

(b)  Any further layoff will be in reverse order of seniority, providing 
he/she can do the job within a reasonable training period.  

 An employee who is identified for layoff or whose job is deemed 
redundant will have the right to displace any other lower seniority 
employee in the bargaining unit. He/she will have forty-eight (48) hours 
to notify the company. Such decision to be final. Employee displaced in 
accordance with this Section will have twenty-four (24) hours to notify 
the Company of their intention to bump. 

 
17:06 Protection of Bargaining Unit Jobs  
 No job currently performed by a bargaining unit member will be 

reclassified as a non-bargaining unit job as a direct or indirect result of a 
technological change.  

 
17:07 Grievance Procedure  
 Any dispute in regards to the application or interpretation of those 

provisions may be the subject matter of a grievance pursuant to the 
provisions of the collective agreement. 

 
ARTICLE 18 – PAID HOLIDAYS  

18:01 The Company will provide the following eleven (11) paid holidays 
providing the employee is not on sick leave, leave of absence, or layoff, as 
follows:  

 
 New Year’s Day  Labour Day 
 Family Day   Thanksgiving Day 
 Good Friday   1/2 Day before Christmas 
 Victoria Day  Christmas Day 
 Dominion Day  Boxing Day 
 Civic Holiday  ½ Day before New Years 
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18:02 Statutory Holidays Part Time Employees  
 All entitled part time employees will receive payment as outlined above. 

The following is a list of the ten (10) statutory holidays:  
 
 New Year’s Day  Labour Day 
 Family Day   Thanksgiving Day 
 Good Friday   Christmas Day 
 Victoria Day  Boxing Day 
 Dominion Day 
 Civic Holiday  
 
 For a part time employee to get paid for a statutory holiday, they must 

have worked twelve (12) days in the previous four (4) weeks to the 
holiday and have their ninety (90) days probationary time in and worked 
their regularly scheduled day before and the regularly scheduled day 
after the holiday.  

 
ARTICLE 19 – COST OF LIVING ALLOWANCE  

19:01 In addition to the wage rates of each employee and subject to the 
conditions and provisions set forth herein, a Cost of Living Allowance 
shall be paid to each seniority employee based on the following: 

 
(a)  COLA shall be calculated quarterly and paid in a lump sum 

payment on the following basis:  

 The COLA calculation will be based on a cents per hour paid for 
the previous three (3) months prior to the calculation.  

 The COLA in effect as of November 18, 2006 will be folded into the 
base rate except for five cents (5⊄) which will remain as a float.  

 And every three months thereafter.  

(c)  The base for calculation of C.O.L.A. hereunder shall be 130.0 
which is the CPI for September 2006 based upon the 1992 = 100 
Index.  

(d)  For each .0589 (1992=100) a 1cent increase or decrease in the 
Cost of Living published for that calculation month, an adjustment 
upward or downward shall be made and paid weekly until the next 
calculation period.  

(e)  In no event shall a decrease in the Consumer Price Index 
(Statistics Canada) below the base figure in (c) above provide a 
basis for a reduction in the classification wage schedule in this 
Agreement.  

(f)  The Union and the Company agree that should there be any 
revision of the Cost of Living Index published by Statistics Canada 
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(1992=100) the Union and the Company will negotiate the manner 
in which the revised Index will apply to wages. However, in no 
event will the revised Index generate less than that which would 
have been generated under the 1992 = 100 (Statistics Canada).  

(g)  Any wages accrued to employees as a result of this Cost of Living 
formula shall be included in any computation of overtime or 
holiday pay. All hours worked or compensated at overtime, double 
time and straight time will be included on the cheque stub together 
with the rate at which the hours are paid. It is agreed and 
understood that the Cost of Living when calculated on overtime 
will be paid at the rate of time and one half or at the rate of double 
time depending whether the overtime was worked on a time and 
one half premium or a double time premium.  

ARTICLE 20 – BENEFITS  

20:01 The employer guarantees the following benefits to all employees and their 
dependants. The cost of the benefits below, including any and all 
premiums, shall be paid one hundred percent (100%) by the employer. 

 
 The Employer agrees to pay premiums for the following coverage for 

seniority employees, their eligible dependents and spouses where 
coverage is not provided by their employer. (No duplicate coverage.) Each 
employee will be provided with a detailed description of the coverage in a 
“Credit Union Employee Benefits Plan” handbook. The following is a list 
of benefits:  

 
 1. Group Life Insurance 
  Three times annual salary 
 
 2. Accidental Death and Dismemberment Policy 
  100% of basic group life policy 
 
 3. Dependants’ Coverage 
  Spouse -$5,000 
  Child  24 hours to 14 days -$1,000 
    15 days to 25 if FT student -$2,500  
 
 4.  Paid Up Life Insurance Certificate 
  $5,000  
 
 5.  Dental 
  Coverage refer to Dental Care G 650  
 
 6.  Extended Health 
  Refer to Extended Health Care G 650  
 
 7.  Retirees Benefit Package 
  Retiree benefits as per Retiree Benefit G650 
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 The language will be written to clarify eligibility and benefit levels 

for retirees who qualify for coverage.  
 
 8.  The Credit Union agrees to pay up three hundred, fifty dollars 

($350.00) every two (2) years for glasses, contact lens or laser 
surgery for employees and dependants. 

9.  The parties agree that a five dollar ($5.00) co-pay will be 
applicable to the Drug Plan. 

10.  Doctor’s notes to be paid by the Credit Union when requested by 
the Credit Union.  

11.  The Company will pay the employee for the day if they are required 
to get treatment or to attend an appointment with an out of town 
specialist.  

 In the event the Credit Union decides to change benefit carriers, the 
Credit Union will (1) notify the union prior to the change; and (2) agree 
that any change in carriers will not reduce the current level of benefits, 
eligibility requirements or benefit limitations.  

 
20:02 The employer is responsible for the administration, application and 

provision of the benefits in this Article. Any difference arising with 
respect to the administration, application or provision of any aspect of 
the benefits in this article will be disposed of in accordance with the 
grievance and arbitration procedures of this agreement. 

 
20:03 The employer shall make available the benefits specified above for all 

employees and their eligible dependants as follows:  
 
 (a) Layoff, leave of absence – six (6) months  
 
 (b) WSIB in accordance with WSIB legislation  
 
 (c)  Pregnancy / Parental leave in accordance with ESA  
 
 (d)  Sickness / Accident / Long Term Disability – six (6) months  
 
20:04 The benefits in this Article are payable by the employer regardless of 

payments that may have been made to an employee under any statutory 
plans.  

 
20:05 The benefits set out in this article, and the eligibility for such benefits, 

shall not be changed or modified during the life of this Agreement except 
by negotiations and the mutual agreement of the union and the 
employer.  
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20:06 The part time employees whose regular schedule exceeds fifteen (15) 
hours per week can be enrolled in the benefit program. The Credit Union 
would agree to this based on a pro-rata basis of cost sharing. I.e. An 
employee who worked seventeen and one-half (17.5) hours per week 
would pay for fifty percent (50%) of the benefits and the Credit Union 
would pay the other half.  

 
ARTICLE 21 – PENSION  

21:01 RRSP’s 
 The Company will match up to six percent (6%) and paid weekly.  
 
 It is understood by the parties that such matching will occur as 

follows: 
 
 Employee contributes five percent (5%), employer matches full five 

percent (5%) contribution. 
 
 Employee contributes three percent (3%), employer matches full 

three percent (3%) contribution. 
 
 Employees will be provided the option to modify their RRSP 

contribution level twice annually on the Monday preceding June 
30th and the Monday preceding December 31st. 

 
 The Company agrees to pay a one time lump sum payment of $500.00 to 

all employees who retire from Motor City Community Credit Union.  
 
 Eligibility for the lump sum payment will be the same as the eligibility for 

retiree benefits.   
 
ARTICLE 22 – SICKNESS AND ACCIDENT PLAN  

22:01 In the event of personal sickness or accident, a seniority employee, on 
the active payroll, shall receive the first three (3) weeks at full pay and 
then shall receive sixty-five percent (65%) of their pay and have ten 
percent (10%) of their pay deposited into a locked RRSP as per the terms 
of a long term disability contract held by the Co-Operators (Policy 
#G650).  

 
22:02 Any employee off on Long Term Disability must submit the properly 

completed forms to the insurance carrier. In the event the payment from 
the insurance company is delayed longer than two weeks from claims 
submission date the credit union will advance the employee an amount 
equivalent to the benefit. Any overpayment of monies advanced to the 
employee will be the responsibility of the employee to reimburse the 
overpayment to the credit union. 
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ARTICLE 23 – PART TIME EMPLOYEES  

23:01 These are employees who normally work twenty-one (21) hours a week or 
less as per a grid and in accordance with this Article. Such part time 
employees shall not be employed if there are full time seniority employees 
on layoff unless the full time seniority employees refuse the part time 
work.  

 
 Subject to the provisions of Article 23:01, the Employer will maintain a 

grid of part time hours for each Branch / Department and part time 
employees will be given preference of which schedule they prefer to work 
in order of seniority, by Branch.  

 
 When any permanent changes are made to the part time grid, the part 

time grid will be reposted. If none of the senior part time employees post 
for a position on the new grid, the low seniority will be assigned. 

 
23:02 A part time employee list shall be established recognizing the seniority 

each employee has. The purpose of the list will be to:  
 

(a)  identify a layoff list in the event of a reduction of required part time 
hours. Those employees with the least seniority to be laid off first.  

(b)  establish a list for advancement to full time positions, with the 
employee having the most seniority being offered the full time 
position first providing he or she can perform the work with a 
reasonable amount of training. In the event of a dispute the credit 
union will allow the employee a thirty (30) work day trial period to 
demonstrate his or her capabilities.  

23:03 Part time employees who go on the full time seniority list will be given 
credit for fifty percent (50%) of their part time length of service to 
establish vacation, benefit entitlement, seniority and salary.  

 
 At the time the employee has been notified of the acceptance of the full 

time position, the Company will notify in writing both employee and the 
Union, vacation, benefit and salary entitlement. 

 
23:04 The Employer has the right to schedule part time employees to work in 

excess of their posted grid hours provided the schedule is posted at the 
Branch (or in the Department) on the Thursday prior to the scheduled 
work week. The Employer will give a copy of these schedules to the 
Chairperson as prescribed in Article 5:04(9). 

 
 NOTE: The part time hours can be increased on a temporary basis, to 

provide coverage as outlined in this agreement (leaves of absence, 
vacation, etc.) without changing their status as part time employees. 

 
 If an absence is known to be four (4) weeks in duration or less, hours will 

be offered to part time employees in the branch (or department) where 
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the increase occurs in order of seniority. If the hours are declined, the 
lowest part time employee in the branch (or department) with the ability 
to perform the work will be assigned the hours.  If there is no one 
within the branch with the ability to perform the work available, the 
hours will be offered company-wide based in order of seniority. In 
the event there are insufficient volunteers, the lowest seniority part 
time employee qualified to perform the work in the entire credit 
union will be assigned. Where the lowest seniority person has a full 
week of hours scheduled/assigned, the next lowest and subsequent 
lowest as needed will be assigned. 

 
 If the absence is for more than four (4) weeks, the hours will be offered 

company-wide based in order of seniority.  In the event there are 
insufficient volunteers, the lowest seniority part time employee qualified 
to perform the work in the entire credit union will be assigned.  Where 
the lowest seniority person has a full week of hours scheduled/assigned, 
the next lowest and subsequent lowest as needed will be assigned. 

 
 Subject to the foregoing provisions of the collective agreement, the 

Employer will continue to use the practice of utilizing a “Grid” to form the 
initial basis of scheduling part time employees. 

 
23:05 In the scheduling of part time work, management agrees not to adjust 

work flows in an effort to postpone the recalling of a laid off full time 
employee or the hiring of a new full time employee. For the most part, 
part time employees are brought in to do counter work and not catch up 
on the back log. 

 
23:06 (a)  Once a part time employee’s scheduled hours for a week are 

posted, those hours cannot be changed without the employee’s 
consent unless the employee is given at least forty-eight (48) hours 
notice of the change. Requiring a part time employee to replace 
another employee who is absent for any reason does not constitute 
a change of scheduled hours within the meaning of this Article. 

(b)  Part time employees may receive one (1) Saturday off each 
month, upon providing at least two (2) weeks’ written request 
to the Employer. 

(c)  All part time scheduled shifts will include adequate time for 
daily balancing. 

23:07       1st Year 2nd Year 3rd Year  
 Part time start wages (70%):  $15.89 $16.07 $16.35 
 After one year (85%):   $19.30 $19.51 $19.85 
 After 2 years (100%):   $22.70 $22.95 $23.35 
 
 The above rate does not reflect future COLA adjustments.  
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23:08 # of Hours Break 1 Break 2 ½ Hour One Hour # Hours 
 Scheduled     Lunch Lunch Paid  
 4 hours 15 min.       4 hours 
 5 hours     ☺    4.5 hours 
 6 hours **     ☺    5.5 hours 
 7 hours **    ☺  ☺    ☺  6 hours 
 Full Shift (8)   ☺  ☺    ☺  7 hours  
 
 ** Employees may take one half (½) hour or one (1) hour for lunch but 

must understand that we are not paid for lunch breaks.  
 
23:09 When an employee goes from full time to part time due to layoffs:  
 

- Full benefits for six (6) months. (This starts when hours are 
actually reduced) 

- Will be paid holidays according to full time schedule at the 
appropriate pay scale.  

23:10 For the purposes of the part time employees seniority lists, employees 
who are on part time status as a result of layoff from full time status will 
be considered to have the highest seniority on the part time list, 
irregardless of their date of hire. 

 
23:11 The part time employees whose regular schedule exceeds fifteen (15) 

hours per week can be enrolled in the benefit program. The credit union 
would agree to this based on a pro-rata basis of cost sharing. ie. An 
employee who worked seventeen and one half (17.5) hours per week 
would pay for fifty percent (50%) of the benefits and the credit union 
would pay the other half.  

 
23:12 Part time employees replacing full time employees on leave of absence or 

long term disability must be paid in accordance with full time salary after 
four (4) weeks of full time continuous employment. 

 
23:13 For the purpose of clarification, a part time employee who works on a full 

time position will not have to put in an additional four (4) weeks to 
qualify for full time wages if assigned to cover another full time position 
once they have put in four (4) weeks. 

 
 This clarification will only apply when the part time employee is moved 

from one full time position to another without reverting back to a part 
time position.  

 
23:14 NOTE: Part time employees replacing full time employees will be granted 

holidays in accordance with the part time schedule of holidays. However, 
part time employees who are replacing a full time employee for a period 
in excess of four (4) consecutive weeks (except for vacation coverage) will 
receive holidays in accordance with the full time schedule. 
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23:15 New hire part time employees will be given up to thirty (30) days training. 
 
23:16 No shift will be less than three (3) hours.  
 
ARTICLE 24 – TRANSFERS 

24:01 Temporary Transfers  
 Vacancies of more than one (1) week but less than four (4) months will be 

considered “Temporary Transfer Opportunities” and will be offered to full 
time employees in order of seniority. If no full time employee accepts the 
Temporary Transfer Opportunity, it will be offered to part time employees 
in order of seniority. 

 
 In the event that it becomes necessary to transfer employees for a period 

of one (1) week or more from one (1) department to another, or from one 
(1) branch to another, to fill a temporary vacancy, it will be offered in 
order of seniority to full time employees who have the skill and ability to 
perform the work. If there are no full time seniority employees who opt to 
be transferred, then it will be offered to part time employees in order of 
seniority who have the skill and ability to perform the work. If no part 
time employees accept, the least senior part time employee with the skill 
and ability to perform the work will be transferred. This skill and ability 
requirement is with respect to the positions of the Accounting and Loan 
Administration.  

 
 If a temporary transfer is necessary to cover an absence that exceeds 

four (4) months it will then be posted as a temporary vacancy in 
accordance with the posting provisions of Article 9:01(a) of the collective 
agreement.  

 
 If a temporary transfer is required due to training, the employee 

transferred will be given notice of the transfer (at least forty-eight (48) 
hours) and will be informed of the length of the transfer. At the end of the 
transfer period the employee will be returned to their previous position 
and/or branch.  

 
 The employer will provide the transferred employee(s) with up to 

seven (7) hours of training for a temporary transfer that is 
anticipated to last more than six (6) weeks. 

 
ARTICLE 25 – WAGES AND CLASSIFICATIONS  

25:01   Current COLA  
   Wage  Fold-In 1st Year 2nd Year 3rd Year  
     + $0.35 +15¢  +25¢  +40¢  
 Full Time $25.71 $26.06 $26.21 $26.46 $26.86 
 Part Time $22.20 $22.55 $22.70 $22.95 $23.35 
 
 The above rate does not reflect future COLA adjustments.  
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25:02 Start Rate    70% 
 One Year Rate   85% 
 Two Year Rate 100% 
 
ARTICLE 26 – MISCELLANEOUS  

26:01 Whenever both parties hereto or either party hereto has waived any 
provision of this Agreement, such action, unless mutually agreed to the 
contrary does not constitute a precedent in the subsequent application of 
the provisions herein.  

 
26:02 Any provision of this Agreement which would contravene provincial or 

federal legislation is null and void without affecting the validity of the 
other provisions herein. 

 
26:03 Management shall provide each employee with a copy of this Agreement 

and the Union with sufficient copies. 
 
26:04 The company agrees to provide the Union with a copy of all notices 

posted by it for the employees. 
 
26:05 The Union shall provide the Company, and the Company shall provide 

the Union with the names of all persons authorized to perform any 
function under this Agreement. 

 
26:06 All rules and regulations affecting the employees may be put in force 

only by mutual agreement between the parties hereto. Such agreement 
shall not be unreasonably withheld. 

 
26:07 Any rights and privileges not covered by this Agreement and at present 

enjoyed by employees or mutually agreed upon hereafter shall remain 
unchanged during the life of this Agreement. 

 
26:08 The pay day will be the Thursday a.m. of each week. 
 
26:09 It is understood and agreed that management will review current work 

flows and allow full time employees the option of performing the day to 
day off the counter work providing such full time employee can be 
trained and possess the required skills to perform the job. 

 
26:10 The parties have agreed that should the Credit Union, during the life of 

this agreement, become involved in the acquisition of other Credit Unions 
(mergers), the following will apply: 

 
 Any employee who was employed on a full time basis by the newly 

acquired Credit Union, and accept full time employment with Motor City 
Community Credit Union Ltd. will become a member of the bargaining 
unit with seniority commencing at the date of entry. 
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26:11 The employer shall provide job content descriptions of existing and new 
jobs to the union. The employer agrees to keep these descriptions up-to-
date and new jobs or jobs substantially changes.  

 
26:12 Job Sharing 
 The opportunity to job share will be made available to all employees 

(excluding employees in the FSR classification), where two (2) 
employees in the same department wish to share one (1) full time 
job. 

 
 The provisions of Article 26:14, excluding 26:14(1)(c), 26:14(10, 

26:14(11) and 26:14(14), shall apply when necessary modifications 
to this Article. 

 
 The two (2) employees wishing to enter into a job sharing 

arrangement will inform the Employer of their intention to enter 
into a job sharing arrangement. 

 
 All job sharing arrangements shall be for a twelve (12) months term.  

The term of the job sharing arrangement may be extended for a 
further twelve (12) months if agreed to by the Union and the 
Employer.  The job share arrangement may be terminated by the 
Employer or the employee(s) upon at least six (6) weeks written 
notice. 

 
 In the event that an employee posts to a different position during 

the job share arrangement, the employer will utilize Article 24 to fill 
the posted position or the job share position, at its discretion, 
during the six (6) weeks notice period required to terminate the job 
share arrangement. 

 
 The work schedule for a job sharing arrangement will be rotating 

week worked, week not worked.  Alternate arrangements to the work 
schedule may be agreed to by the Union and the Employer. 

 
 Job sharing partners will not be required to provide coverage for 

their partner’s vacation or sick time.  Such shifts will be offered to 
part time employees. 

 
 Employees participating in a job share arrangement shall remain on 

their respective seniority list(s) and will continue to accrue seniority 
in the normal manner. 

 
 Vacation earned and unused prior to participating on a job share will 

be taken in the period following the end of the job share 
arrangement. 

 
 During the job share arrangement, a full time employee will be 

granted vacation on a pro-rata basis.  For clarity, a full time 
employee with ten (10) years continuous service participating in a 
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job share arrangement and who will work twenty-six (26) weeks at 
full time hours during the applicable vacation entitlement 
period/job share, will receive two and one half (2.5) weeks paid 
vacation, per Article 16 of the Collective Agreement. 

 
 During the job share arrangement, a part time employee will be 

granted vacation on pro-rata basis.  For clarity, a part time 
employee with ten (10) years continuous service participating in a 
job share arrangement and who will work twenty-six (26) weeks 
during the applicable vacation entitlement period/job share, will 
receive two and one half (2.5) weeks unpaid vacation and eight 
percent (8%) vacation pay, per Article 16 of the Collective 
Agreement. 

 
26:13 Pre-Retirement Reduced Workload Opportunity 
 Any full time employee who notifies the Credit Union of their intent to 

retire within a period not to exceed eighteen (18) months from the time 
they notify the Credit Union to enter into a job sharing agreement as 
outlined below. 

 
 The Employee who notifies the Credit Union of their intent to retire can 

enter into a job sharing agreement with either (1) with a full time 
employee who has identified their intent to retire; or (2) with a part time 
employee who is willing to enter into the job sharing agreement. In the 
event a part time employee is utilized in the job sharing agreement, it will 
be offered to the part time employee in accordance with seniority.  

 
 1. Job Sharing shall be defined as follows: 
 

(a) When two bargaining unit members perform the job 
functions and duties of a full time job covered by the 
collective bargaining agreement. 

(b) The work week for a job sharing agreement may be made up 
of five (5) or six (6) days. 

(c) Job sharing partners and company shall decide how to split 
their work week either each working three days in a six (6) 
day week or one (1) working three (3) and the other two (2) in 
a five (5) day week, for example. 

(d) For a job sharing agreement to go into effect, it must be 
agreed to by the job sharers, the company and the union.  

(e) Those parties must sign a letter agreeing to the conditions of 
the agreement and explain how the job will be split for the 
job sharing partnership to become valid.  
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2.  The following shall apply to all job sharing positions: i) If the two 
job sharing employees work in excess of thirty-five (35) hours a 
week, all hours worked in excess shall be paid as overtime.  

ii)  The overtime shall be paid to the employee who works the 
hours beyond seven (7) hours in a day.  

3.  All job sharing positions shall be subject to the union security 
provisions of the collective agreement.  

4.  All job share positions shall receive benefits on a proportionate 
basis as his/her work week compares with a full work week of 
thirty-five (35) hours.  

5.  Life insurance shall be as per the Collective Agreement. Life 
insurance at retirement shall be the full amount specified in the 
collective bargaining agreement.  

6.  Each job sharer shall be paid for the holidays that fall within the 
term of the job share agreement, on a pro rata basis.  

7.  There shall be no more than two job sharing agreements involving 
four bargaining unit members at any one time.  

8.  When two employees team up and advise the chairperson they are 
willing to convert a particular job into a job sharing agreement, the 
chairperson will notify the company of the request and the parties 
shall meet to discuss the arrangements. 

9.  When an employee leaves his/her job to take a job sharing 
position, the vacancy created by his/her leaving shall be filled in 
accordance with the collective bargaining agreement. 

10.  All job sharing agreements shall specify that the participants 
remain in their job sharing positions until their retirement day. 

11.  The following steps shall be taken when one partner retires a job 
sharing position: 

(a)  the remaining full time job sharer, at his/her option, may fill 
the position full time and thereby revert to a thirty-five (35) 
hour work week and regain status as a full time bargaining 
unit member; 

(b)  if the remaining job sharer opts to maintain his/her job 
sharing position, he/she shall perform the job full time until 
the other job sharing position can be filled in accordance 
with the job sharing agreement;  

(c)  if the remaining job share partner is part time, they revert 
back to part time status. Company to post. 
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12.  If any job sharing positions become vacant as a result of one or 
both job sharers leaving his/her position, the employer shall post 
the vacant position for bargaining unit members to apply for the 
full time position. (If no bargaining unit members apply, the 
position may be filled by a new hire.)  

13.  In the event it becomes necessary for the full time job sharing 
employee to terminate the position, the parties shall revert to their 
previous positions, seniority permitting.  

14.  In the first year, they shall receive vacation entitlement from 
previous year. Thereafter vacation will be granted on the basis of 
earned entitlement.  

ARTICLE 27 – DURATION OF AGREEMENT  

27:01 This Agreement shall be binding and remain in effect from November 
18th, 2009 to the 17th day of November, 2012 and shall continue from 
year to year thereafter, unless either the Union and/or the Employer 
being desirous of changes or amendments hereto shall, not more than 
ninety (90) days but not less than thirty (30) days prior to the 17th day of 
November, 2012 submit to the other party a notice in writing setting 
forth its desire to amend or terminate the Agreement. Within twenty (20) 
days of receipt of such notice by one party, the other party shall enter 
into negotiations for a renewal or revision of the Agreement and both 
parties shall thereupon enter into such negotiations in good faith and 
make every reasonable effort to consummate a revised or new Agreement.  

 
ARTICLE 28 – PAID EDUCATION LEAVE  

28:01 The Company agrees to pay into a special fund the sum of one thousand 
dollars ($1,000.00) in each year of the collective agreement for the 
purpose of providing paid education leave. Such leave will be for 
upgrading the employee skills and in all aspects of trade Union function. 
Such monies will be paid into a trust fund established by the National 
Union, CAW and sent by the Company to the following address: CAW 
Paid Education Leave Program, 205 Placer Court, North York, ON M2H 
3H9.  

 
 The Company further agrees that members of the Bargaining Unit, 

selected by the Union to attend such courses, will be granted an unpaid 
leave of absence for twenty (20) days class time, plus travel time where 
necessary, said leave of absence to be intermittent over a twelve (12) 
month period from the first day of leave. Employees on said leave of 
absence will continue to accrue seniority and benefits during said leave.  
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ARTICLE 29 – HUMAN RIGHTS TRAINING  

29:01 The Company and the Canadian Auto Workers Union are committed to 
the concept of equal opportunity in the workplace and both parties are 
devoted to promoting this principle.  

 
 Moreover, providing fair and equitable treatment for all employees is best 

achieved in an environment where all individuals interact with mutual 
respect for each other’s rights.  

 
 Human Rights Training is a fundamental step in the parties’ joint 

activities. 
 
 Accordingly, upon ratification, appropriate paid training of up to three (3) 

hours duration, will be provided to all current employees and employees 
hired after ratification of this Agreement. This training shall include 
elements such as: 

 
 ● Human rights awareness  
 ● Company and Union policies regarding equality in employment  
 ● The complaint procedure.  
 
ARTICLE 30 – HARASSMENT  

30:01 The Company and the Union are committed to providing a harassment-
free workplace.  

 
 Harassment is defined as a “course of vexatious comment or conduct 

that is known or ought reasonably to be known to be unwelcome.” Such 
behaviour denies individual dignity and respect on the basis of grounds 
such as: gender, disability, race, colour, sexual orientation, or other 
prohibited grounds set out in the Ontario Human Rights Code.  

 
 The workplace is defined as any Company facility and includes areas 

such as offices, rest rooms, conference rooms and parking lots.  
 
 All employees are expected to treat others with respect and to discourage 

harassment. Harassment may take many forms: verbal, physical or 
visual. The following examples could be considered as harassment but 
not intended to cover all potential incidents:  

 
● Unwelcome remarks, jokes, innuendoes, gestures or taunting 

about a person’s body, disability, attire, gender, racial or ethnic 
background, place of birth, sexual orientation, citizenship or 
ancestry;  

● Practical jokes, pushing, shoving, etc. that cause awkwardness or 
embarassment;  
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● Unwanted physical contact such as touching, patting, pinching, 
etc.;  

● Backlash or retaliation for the lodging of a complaint or 
participation in an investigation.  

 Harassment Is Not 
 Harassment is not to be construed as properly conducted supervisory 

responsibilities, including the delegation of work and the assessment of 
discipline or any conduct that does not undermine the dignity of the 
individual. This policy is not intended to inhibit free speech or interfere 
with normal social relations.  

 
 Filing a Complaint 
 In the event that an employee believes that he/she has been harassed or 

discriminated against, the following actions should be taken: 
 

● Inform the individual who is harassing or discriminating against 
you that the behaviour is unwanted and unwelcome;  

● Request that the unwanted behaviour stop;  

● Document the events, complete with times, dates, location, 
witnesses and details.  

 It is understood that some victims of harassment or discrimination are 
reluctant to confront their harasser. In such circumstances, the victim 
should seek assistance by reporting the incident directly to the Human 
Resources Department or to their Union representative or designate.  

 
 Investigation 
 Upon receipt of the complaint, the Human Resources Manager or 

designate and the Union representative or designate will interview the 
alleged harasser, witnesses and any other persons named in the 
complaint. Any related documents will also be reviewed. All 
documentation related to complaint will be secured in a location 
agreeable to the parties. The parties will then complete a report on the 
findings of the investigation.  

 
 Resolution 
 The Human Resources Manager or designate and the Union 

representative or designate will meet and discuss the results of the 
investigation. They will attempt to develop an appropriate resolution 
within ten (10) days. Such resolution will be fair and consistent with the 
intent of the Company and the Union policy regarding harassment 
and/or discrimination in the workplace.  

 
 Human Rights Complaint Procedure 
 All employees have the right to file a complaint with the Ontario Human 

Rights Commission and to seek redress under the Human Rights Code. 
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 The pursuit of frivolous allegations through the Human Rights Complaint 

Procedure has a detrimental effect on the spirit and intent for which this 
policy was rightfully developed and should be discouraged.  

 
ARTICLE 31 – VIOLENCE AGAINST WOMEN  

31:01 The parties hereby recognize and share the concern that women uniquely 
face situations of violence or abuse in their personal lives that may affect 
their attendance or performance at work. The parties agree that when 
there is adequate verification from a recognized professional (i.e. doctor, 
lawyer, professional counsellor), that a woman who is in an abusive or 
violent personal or domestic situation, the Employer will give 
consideration to the facts in the case of each individual and the 
circumstances surrounding the incident otherwise supportive of 
discipline. This statement of intent is subject to a standard of good faith 
on the part of the Employer, the Union and the affected employees and 
will not be utilized by the Union or the employer to subvert the 
application or otherwise appropriate disciplinary measures. Such 
information will be treated in a confidential manner by the Employer and 
the Union unless required by law to report.  

 
ARTICLE 32 – SUBSTANCE ABUSE  

32:01 Substance abuse is recognized to be a serious medical and social 
problem that can affect employees. The Company and the Union have a 
strong interest in encouraging early treatment and assisting employees 
toward full rehabilitation. 

 
 The Company realizes the importance of a continuous co-operative effort 

between its management and the CAW officials and members in this 
regard, and it will be appropriate for the CAW and the Company to review 
and discuss these problems from time to time, with a view to providing 
assistance to addicted employees, consistent with these employees’ 
attitudes toward their problems. 

 
 The Company will strive to co-operate with the CAW in supporting and 

emphasizing the objectives of an employee assistance program. Union 
substance abuse representatives will be provided such time as is 
necessary for the administration of the program.  

 
 Subject to the requirements of the benefit plan, employees who have 

entered a prescribed, recognized substance abuse treatment plan will be 
eligible to receive S & A coverage. In such cases all other Health and 
Welfare benefits will be continued in accordance with Article 20:03. 

 
ARTICLE 33 – WOMEN’S ADVOCATE 

33:01 The parties agree to recognize one (1) female who shall be called 
upon to be the Women’s Advocate.  Upon obtaining permission from 
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her Supervisor/Manager to leave (permission will not be 
unreasonably withheld), the Women’s Advocate will meet with the 
member who is experiencing a domestic abuse situation as required, 
discuss problems with them and make necessary referrals.  The 
Employer agrees to provide access to a confidential phone line that 
employees can access to contact the Women’s Advocate and access 
to a private room in which to meet. 

 
 The Women’s Advocate will submit an annual report on July 1st to 

the Employer and the Union. 
 
 The Employer will allow without loss of regular pay and benefits up 

to a maximum of five (5) days for the Women’s Advocate to 
participate in the initial training program and a maximum of three 
(3) days for the annual refresher training provided by CAW-Canada 
and costs will be funded through the Paid Education Leave (PEL) 
fund.  The Union will be responsible for the payment of registration 
where necessary, travel, lodging and all other related expenses.  In 
advance of the Women’s Advocate being released from her duties for 
training purposes, the Union will provide the Employer Relations 
Manager/designate with the annual training agenda/schedule. 

 
 The Union agrees to hold harmless and indemnify the Employer with 

respect to any liability the Employer incurs pursuant to a 
judgement of a court in Ontario due to the actions of the Women’s 
Advocate pursuant to Article 33:01 above, where liability is found in 
connection with the death or injury of the women employee 
attempting to end an abusive relationship. 

 
DATED AT WINDSOR, ONTARIO, THIS ______ DAY OF ______________, 2010. 

 
MOTOR CITY COMMUNITY 

CREDIT UNION 
CAW-CANADA 

AND ITS LOCAL 240 
 
 

 
 

 
 

 
 

 
 

 
 

 

 

 

 

 

cope343/jjb 
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LETTER OF UNDERSTANDING # 1 - RE: HOURS OF WORK  

 In the event the company expands the current hours of operation, Article 
15:00 (normal hours of operation) may be amended but shall not exceed 
the following: 

 
 Thirty-five hours per week for all employees except Teller Co-ordinator – 

thirty-eight (38) hours per week. 
 
 Prior to implementing a change to the current Article 15:00, the company 

will provide the union with one (1) months notice. 
 
 Once notice has been given the company will meet with the union to seek 

input and recommendations on the new shifts that arise from the 
change. 

 
 New shifts will consist of straight time hours per week. 
 
 New shifts will not be split shifts. 
 
 Work schedules will be posted two (2) weeks in advance. 
 
 Once the new schedules have been established they will be offered to 

employees in accordance with seniority. If none of the seniority 
employees volunteer for the new shift(s), then the low seniority 
employee(s), qualified to do the work, will be assigned to cover the new 
shifts. 

 
 Employees accepting or assigned to the new shifts will be governed by all 

the terms of the collective agreement. 
 
 When and if the company expands the current five (5) day work week to a 

six (6) day work week, the parties will meet to establish new shift 
schedules that would include Saturday as part of the normal straight 
time hours of work. 

 
 In the event a dispute arises over the interpretation or implementation of 

the new shifts, the union reserves the right to file a grievance and 
proceed to arbitration if necessary. 

 
 During the grievance/arbitration procedure the parties will work the 

schedules proposed by the company until resolution is found. 
 
 The parties agree that any dispute arising out of this letter of 

understanding will be submitted to expedited arbitration in order to 
avoid a lengthy delay in reaching a resolution. 

 



 

 
Motor City Community Credit Union – and – CAW Local 240 

- 48 - 

 The above procedure will apply if the six (6) day work week is expanded 
to a seven (7) day workweek. 

 
LETTER OF UNDERSTANDING # 2  

 Any merged group who doesn’t qualify for full vacation entitlement in the 
first year of the merger will have their vacation calculated on the formula 
as outlined in 16:16(b). 

 
LETTER OF UNDERSTANDING # 3 - RE: MERGED GROUPS 
SENORITY / LENGTH OF SERVICE  

 The parties agree that for all mergers with other credit unions, employees 
that will be covered by the collective agreement will have their seniority / 
length of service applied in the following manner: 

 
(1)  All employees from the merged credit union will be placed on the 

master seniority list with a seniority date to be deemed as date of 
entry into the bargaining unit. 

(2)  The company will recognize the merged employee’s length of service 
with the previous employer for vacation and benefit purposes. 

(3)  The employees’ names shall appear on the master list as date of 
entry, but will be listed in accordance with their length of service 
with the prior employer. The employee with the longest service will 
be the first on the list and the rest will be placed in order according 
to their service. 

(4)  Whenever there is an issue (i.e. job posting, layoff, etc.) that affects 
only those employees with date of entry seniority dates, the 
employees length of service and position on the seniority list will be 
the deciding factor. 

LETTER OF UNDERSTANDING # 4 – RE:  JOB POSTING 

 Employees who are the successful candidate to a job posting will not be 
prohibited from applying and becoming the successful candidate of 
another job posting at any time. However, employees who are the 
successful candidate to a position in the Accounting or Loan Department 
will be prohibited from applying and becoming the successful candidate 
of another job for a period of twelve (12) months. 

 
LETTER OF UNDERSTANDING # 5 – RE:  LUNCH ROOMS  

 The Employer will continue its practice of maintaining the lunch rooms 
at each location in a clean and sanitary condition. Such rooms will 
contain a fridge and a microwave.  
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LETTER OF UNDERSTANDING # 6 – RE:  PAY EQUITY  

 The Union and the Employer acknowledge their ongoing 
responsibilities under the Pay Equity Act to: 

 
(a)  Establish and maintain compensation practices that provide 

for pay equity in accordance with Section 7 of the Pay Equity 
Act. 

(b)  Ensure that the Pay Equity Plan between the parties is 
appropriately amended to reflect any change of circumstances 
which subsequently render the Plan to be no longer 
appropriate within the meaning of the Act. 

(c)  Ensure that pay equity is maintained for new and existing job 
classifications; and 

(d)  Disclose relevant information to pay equity issues. 

 The parties shall meet once per year to jointly review the Pay 
Equity Plan and update it as necessary. 

 
LETTER OF UNDERSTANDING # 7 – RE:  PAY SHORTAGES  

 Pay shortages of twenty dollars ($20.00) or more, which are determined 
to be the fault of the Employer, shall be paid by separate cheque / 
automatic deposit the day following the date that it is determined that 
the Employer is at fault. All other discrepancies will be corrected on the 
following pay day.  

 
LETTER OF UNDERSTANDING # 8 – RE:  MILEAGE  

 Employees required by the Employer to use their personal vehicles 
during working hours will be paid mileage in accordance with the 
Employer’s policy.  

 
LETTER OF UNDERSTANDING # 9 – RE:  DISCIPLINARY 
RECORDS  

 The Employer will clear the disciplinary records of all seniority employees 
on ratification.  

 
LETTER OF UNDERSTANDING # 10 – RE:  BENEFITS  

 In the event the Company tenders out benefits, it will give Green Shield 
an opportunity to tender on benefits. 
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 The Employer confirms that same sex spouses can be considered 
dependants pursuant to the Employer benefits plans.  

 
LETTER OF UNDERSTANDING # 11 – RE:  STAFF MEETINGS  

 If staff meetings are mandatory, the employee must attend and will be 
paid at their applicable rate of pay. If the meeting is not mandatory, 
employees may attend at their option. There is no pay for an optional 
meeting.  

 
LETTER OF UNDERSTANDING # 12 – RE:  SICK DAYS  

 During 2006 collective bargaining the Employer and the Union had 
extensive discussions regarding sick days in the collective agreement.  

 
 Notwithstanding any wording in the collective agreement different, or to 

the contrary, the Employer and the Union agree that:  
 

1.  Any time an employee with seniority becomes injured or ill and 
that employee receives S & A benefits as a result of that injury or 
illness, the employee will receive three (3) weeks at full pay leading 
up to S & A as prescribed in Article 22:01 of the collective 
agreement.  

2.  With respect to any days an employee is injured or ill but the 
injury or illness does not result in an S & A benefit, an employee 
will be paid for each day of the injury / illness to a cumulative 
maximum of fifteen (15) days per calendar year.  

3.  With respect to sick days taken pursuant to paragraph 2 above, 
employees will not be required to provide a sick note unless the 
employee has a pattern of sick leave abuse, the Company suspects 
that the absence is not legitimate, or the absence exceeds three (3) 
days.  

LETTER OF UNDERSTANDING # 13 – RE:  ARTICLE 26:06 AND 
26:07 

 During 2006 negotiations, the parties discussed at great length articles 
26:06 and 26:07 of the collective agreement. The parties reaffirm their 
commitment at all times to be reasonable when exercising their rights 
under these articles. 

 
 It is not the intention of the Union to unreasonably limit the ability of the 

Company to manage the business by abusing the provisions of Article 
26:06 and 26:07 of the collective agreement. 
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 The parties further agree that during the term of this collective 
agreement they will work co-operatively to identify all unwritten rights 
and/or privileges. 

 
LETTER OF UNDERSTANDING # 14 – RE:  MERGER AND 
ACQUISITION 

 If, as a result of partial or total closure of operations due to a 
merger or acquisition, any employee who is laid off, after all 
employees have exercised bumping rights under Article 10, will be 
provided with the following Termination/Severance Allowance: 

 
(a)  Six (6) months to four (4) years – one (1) week pay per year of 

service; 

  Five (5) to nine (9) years – two (2) weeks pay for each year; 
 Ten (10) years and over – three (3) weeks pay for each year to a 

maximum of thirty-six (36) weeks. 
 

(b)  Employees can request the termination/severance pay at any 
time during the layoff.  Employees who accept this payment 
shall be deemed to have waived their recall rights, and their 
seniority and employment shall cease. 

(c)  This payment shall be inclusive of the Company’s statutory 
obligation of notice, pay in lieu of notice and severance, and 
not be in addition to such statutory obligations. 

(d)  For the purposes of this agreement and any applicable 
legislation, such payment shall not be deemed to be wages, 
salary or payment in recognition of hours worked, subject to 
any applicable income tax and/or statutory deductions. 

LETTER OF UNDERSTANDING #15 – RE:  FINANCIAL SERVICE 
REPRESENTATIVE 

 During the 2009 negotiations, the parties discussed at length the 
change in duties of the SSR position, now referred to as the 
Financial Service Representative (FSR).  The FSR position is 
intended to provide members with comprehensive financial and 
banking advice and services in matters of, but not limited to, 
personal loans, mortgages, investment and other banking products.  
It is the intent of the Company to provide FSRs with independent 
lending authority up to set levels, over time, and once the FSR 
position has been successfully established. 
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 The parties acknowledge that this initiative represents a significant 
infusion of new work into the bargaining unit, which has been 
traditionally performed by non-bargaining unit employees. 

 
 The parties also acknowledged the importance of the new FSR 

position with respect to successfully growing the Company’s 
business and as such, have agreed to the following terms and 
conditions with respect to implementing the FSR position on a trial 
basis. 

 
 1.  Creation of the FSR Position: 

1:01 The parties hereby agree that through a technological 
change, the duties of the SSR position have undergone a 
significant change of duties which has resulted in the 
position being re-titled Financial Service Representative 
(FSR). 

1:02 The three (3) employees in the current SSR position 
(Sharon Jette, Chris Schneider and Rose Catenacci) will 
be, upon ratification moved into the FSR positions as set 
out below. 

1:03 As a result of further technological changes that have 
occurred in the current MSR/SSR backup at the 
Tecumseh East location, the current MSR/SSR backup 
(Claudia Tatti) will be, upon ratification moved into a 
fourth FSR position. 

1:04 Further affected by such changes to implement the FSR 
positions, the two (2) employees in the current MSR/SSR 
backup positions at the locations of the Market Square 
Centre and City Centre will be, upon ratification, moved 
into the role of MSR. 

 2.  FSR Job Functions / Responsibilities 
2:01 The FSR will be required to gather and analyze 

information from a member in order to identify the 
members’ specific needs.  The FSR will also make and 
implement recommendations based on this information 
with regular follow up being scheduled with this member. 

2:02 The Company agrees that if there are any further 
changes to the job functions and/or responsibilities to 
the FSR job description, it will notify and meet with the 
Union in accordance with the provisions of the 
Collective Agreement.  It is further agreed by the parties 
that the job descriptions will be reviewed through the 
Pay Equity Plan upon ratification. 
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2:03 It is understood that those employees who are moved or 
who have successfully posted into the FSR position may 
not initially meet all of the knowledge, skills and 
experience requirements set out in the FSR job 
description. 

2:04 It is understood by the parties that the work of the FSR 
position, as set out in this Article, shall be performed by 
bargaining unit members.  However, it is agreed and 
acknowledged by both parties that providing exemplary 
member service is a critical component to the future 
success of the Credit Union.  To provide such service, it 
is agreed that managers will provide contacts the 
business cards of FSRs.  As such, the parties agree that, 
in some circumstances, a non-bargaining unit employee 
may perform FSR work.  Such circumstances would 
include training new FSR employee(s) prior to receiving 
their lending licence(s), where a member specifically 
requests that a non-bargaining unit employee provide 
service, or by mutual agreement of the parties.  The 
Company shall not abuse this provision and will 
encourage members to be serviced by bargaining unit 
members. 

 3.  Job Posting / Layoff 
3:01 In the event that the Employer posts for the FSR 

position, employees identified in Article 4:05 herein who 
have been selected for training shall be awarded the job 
based on their respective seniority. 

3:02 In the event that there are more FSR positions posted 
than there are employees selected for training and/or 
the employees selected for training do not apply for the 
FSR posting, the position will be filled on the basis of 
skill and ability to perform the job.  The Company will 
also consider each applicant’s seniority, and where the 
skill and ability of two or more applicants are relatively 
equal, the Company will select the applicant with the 
most seniority. 

 4.  Training 
4:01 It is understood and acknowledged that for the FSR 

position to be implemented, it will require cooperation 
between the parties.  The Company acknowledges that 
the employees currently in the SSR position, will require 
significant training to perform the requirements of the 
FSR position and that during the implementation of the 
FSR position the Company will treat such employees 
with flexibility and understanding. 
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4:02 The Company shall provide the necessary training to the 
employees for the FSR position and will work with the 
Union to develop and implement individualized training 
programs. 

4:03 Once every ten (10) weeks, the Company and the Union 
will meet to review the individualized training programs 
and its results. 

4:04 The Company shall, upon prior approval, reimburse 
employee(s) selected for the FSR positions for all costs of 
completing the Certified Financial Planning Courses 1 
and 2 and of other relevant training.  At no time, will an 
employee be responsible for any out of town travel costs 
associated with such training. 

4:05 The Company agrees to provide FSR training to four (4) 
additional full time employees.  All approved costs for 
such training will be borne by the Company.  The 
Employer will offer the opportunity for training to all full 
time employees and employees may express an intention 
to apply for the training in writing.  Employees to be 
trained will be selected on the basis of skill and ability.  
The Company will also consider each applicant’s 
seniority and, where the skill and ability of two or more 
applicants are relatively equal, the Company will select 
the applicant with the most seniority. 

 5.  Hours of Work 
5:01 The provisions of Article 15 and Letter of Understanding 

#1 – Hours of Work shall apply to the FSR position, 
except where amended herein. 

 6.  Wage Rate 
6:01 As per Article 25:01 

 7.  Trial Period 
7:01 It is understood and agreed that the implementation of 

the FSR position shall be on a trial basis.  The Company 
shall have the exclusive and sole right to discontinue the 
FSR position during the term of the Collective 
Agreement where it deems it appropriate.  The Company 
shall provide the Union with at least six (6) months 
written notice of such discontinuance. 

7:02 In such circumstances, the provisions of Article 2:02 of 
the Collective Agreement shall not apply and the non-
bargaining unit work that was transferred into the 
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bargaining unit through the FSR position will revert to 
non-bargaining unit employee. 

7:03 In addition, the SSR position and the SSR/MSR backup 
position shall be reconstituted and will assume all its 
former job functions and responsibilities.  All employees 
affected by the implementation of the FSR positions will 
be returned to their former positions by the last day of 
the sixth (6th) months. 

 All other provisions of the Collective Agreement will be applicable 
except for as contained in this Letter of Understanding. 

 
LETTER OF UNDERSTANDING # 16 – COST OF LIVING 
ALLOWANCE 

 The provisions of Article 19:01 shall be suspended and inoperable 
until the last calendar quarter prior to the expiration of the 
Collective Agreement (i.e. October 1st, 2012).  The parties further 
agree that when the cost of living allowance (COLA) becomes 
operable on October 1st, 2010, COLA will be reset and there will be 
no accumulation of COLA during the period that it was inoperable. 

 

LETTER OF UNDERSTANDING # 17 – JOINT HEALTH AND 
SAFETY 

 The parties agree that the Joint Health and Safety Committee will 
hold a meeting within thirty (30) days after ratification to determine 
a schedule for future meetings and a schedule for workplace 
inspections.  At such meeting will be in attendance a member of the 
Local Executive and a National Representative. 

 
LETTER OF UNDERSTANDING # 18 – RE:  TELLER 
COORDINATOR 

 The parties agree that in the event the position of Teller 
Coordinator is reintroduced, the following language will be 
applicable: 

 
15:02 Overtime  
 (a)  (iii)  Time and one half for all hours actually worked in excess 

 of thirty-eight (38) hours per week for those employees 
 being paid for thirty-eight (38) hours per week.  

25:02 Teller Coordinator will be paid for thirty-eight (38) hours per week 
and an additional fifty-five cents ($0.55) per hour.  The Teller 
Coordinator Relief Person will only be paid in accordance with 25:02 
for the hours they actually work in that position. 


